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1. OBIIIASI XAPAKTEPUCTUKA PABOYEM ITPOI'PAMMBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM 02 TIPEJOCTABJIEHUE TYPOIIEPATOPCKUX U TYPAI'EHTCKUX YCJIYI

1.1. Hean u niiaHupyeMble pe3yabTaThl 0CBOEHHS MPO(eCcCHOHATBLHOT0 MOTYJIst

B pesynbrate m3ydeHHs NpoeCCHOHAIBHOTO MOIYNS OOyYaroIluiics MOKEH OCBOUTH
OCHOBHOW BUJA jestenbHOCTH «[IpemocraBieHre TypomepaTopcKUX W TYPareHTCKUX —YCIIyr»
¥ COOTBETCTBYIOIME €My OOIIMe KOMIIETCHIINH U MTPO(PECCHOHAIBHBIE KOMITETCHIIUH:

1.1.1. TlepeyeHp OOMMX KOMIIETCHIIUH
Kon HanMeHoBanue 00X KOMIETECHIIHHA

OK 01. Bribupats ciocoOs! perieHus 3aaa4 npodecCHoHaIbHON AeITeTbHOCTH
IPUMEHUTEIBHO K Pa3JIMYHBIM KOHTEKCTaM
Mcnonp30BaTh COBpEMEHHBIE CPEACTBA TIOMCKA, aHAIN3a U MHTEPIPETALuU
OK 02. uHpOpMaImy, 1 HHOOPMALMOHHBIE TEXHOJIOTHH JUTS BBIIIOJHEHUS 3a1a4
podecCHOHATBHOM IeATEIIBHOCTH
[TmanupoBaTh U PeaTn30BBIBATE COOCTBEHHOE MPO(YECCHOHATFHOE U IMYHOCTHOE
pa3BUTHE, NIPEANPHHUMATEIILCKYIO IEATEIFHOCTD B MPO(dhecCHOHAIBHOM cdepe,

OK 03. .
WCIOJIb30BaTh 3HAHUA MO0 (PUHAHCOBOM IPAMOTHOCTH B Pa3IMYHBIX KU3HEHHBIX
CUTyalUAX

OK 04. D dexTHBHO B3aUMOICHCTBOBATh U Pab0OTATh B KOJUIGKTHBE M KOMaHIE

OcymecTBIATh YCTHYIO U MUCbMEHHYI0 KOMMYHUKAIIMIO HA TOCYAapCTBEHHOM
OK 05. s3bpike Poccuiickoit denepanuu ¢ y4eToM 0COOEHHOCTEH COIIMAIbHOTO

Y KYJBTYPHOT'O KOHTEKCTa

[Tonb3oBatbes mpodeccnoHanbHOM TOKyMEHTalMel Ha ToCyJapCTBEHHOM

Y MHOCTPAHHOM S3BbIKaX

OK 09.

1.1.2. Ilepeyenpb mpodecCHOHATIEHBIX KOMIETEHITUHN

Kon HanMeHoBaHHMe BUAOB AeTEILHOCTH M NIPO(PECCHOHATBHBIX KOMIIETEHIIUI
B2 [IpegocraBiieHHE TYPOIIEPATOPCKUX M TYPAreHTCKUX YCIYT

IIK 2.1. OdopmiisaTe 1 00pabaThIBaTh 3aKa3bl KIMEHTOB

IIK 2.2. KoopaunupoBath paboTy 10 pean3aliy 3aKas3a

1.1.3. B pe3ynbTaTe 0cBOCHUs NPOPECCUOHATBHOIO MOAYJIs 00YUaIOIIHUNCS TOJIKEH:
Braners — KOOpAMHAUMM  paboThl  MOApasleNeHuil  Typoreparopa,
HaBBIKAMU 3aJIeHCTBOBaHHBIX B peaJIM3aliy 3aKa3a;

— KOHCYJIBTHPOBAHMA TYPUCTOB IIO IIpaBUIIaM U IIPEIMETY 3aKas3a
(odopmiieHue, 1LeHa, mapaMeTpbl, CPOKM M MECTO BBITOJIHEHUS
3aKasa);

— OCYIIECTBJIEHHS MpUeMa 3aKa30B OT TYPHUCTOB;

— IIPOBEPKU HAJINYHS BCEX PEKBU3UTOB 3aKa3a;

— WJeHTU(DUKAIUKM BHUJIA 3aKa3a;

— HampaBJI€HUS 3aKa3a B COOTBETCTBYIOIEE IOJPa3JEIICHUE
TypornepaTopa 1 €ro KOHTPOJIb;

— KOPPEKTUPOBKM CPOKOB M YCIIOBHUM BBINIOJHEHUS 3aKa30B U B
cillyyae  HEOOXOAMMOCTH  HMH()OPMHUPOBAHHE  3aKa3UHMKOB
(TypHcTOB) 00 M3MEHEHHH NTapaMeTPOB 3aKa3a.

YmMmets — KOOpAMHMpOBATH paboTy  MOApa3AeNeHHil  Typoreparopa,
3a/IeiCTBOBaHHBIX B peaJIN3alliM 3aKa3a;

— B3aUMOJACWCTBOBAaThH C TypONEpaTOpaMu, 3KCKYpPCHOHHBIMU
O0lopo, KaccaMM  TNpOJaXH  OWJIETOB,  TPAHCIOPTHBIMHU
KOMIIAaHHUSAMH, meet-KOMIaHUSMU;




BJIAJIETh KYJIbTYPOU MEXINYHOCTHOTO OOILIEHUS;

BIIa/IETh TEXHUKOU MEPEroBOpOB, YCTHOTO OOLICHHSI C KIIMEHTOM,
BKJTFOUas Tee()OHHBIC IEPETOBOPHL;

BJIAICTh TEXHUKOM KOJMYECTBEHHOM OLEHKM W aHaau3a
nHpopManuu,

BJIA/IETh METOJIMKON XpaHEHHS U MOMCKa HH(POpMAIIIH;

BECTH JIOKYMEHTAIINIO, XpaHEHUE U U3BJIeueHrEe HHPOpMaIuy;
M0JIb30BAThCA KOMIIBIOTEPHBIMH IpOrpaMMaMu OpPOHHUPOBAHUS
TYpOB;

OCYIIECTBIISITh KOHTPOJb 32 CBOEBPEMEHHBIM BBIIIOJIHEHUEM
3aKasa;

cobuparb, 00pabaThiBaTh M aHAIM3HPOBATH CTATUCTHUYECKUE
JTaHHbBIE;

(dhopmupoBaTh OAHKH JTAHHBIX.

3Hare

3akoHoJaTenbCTBO Poccuiickoit denepanyu B chepe TypusMa;
HOpPMAaTHUBHBIE JOKYMEHTBI, PErJIAMEHTUPYIOLIHE OpIraHU3aIUI0
TYpOIIEPaTOPCKOM U TYpareHTCKOM NesTeIbHOCTH;

ACCOPTUMEHT M XapaKTepUCTHKH MPEUIaraéMblX TYPUCTCKHX
MIPOJYKTOB;

LIEHbl HAa TYPUCTCKHUE IMPOAYKThl U OTAEIbHBIE TYpPUCTCKHUE U
JIONOJTHUTENbHBIE YCIYTH;

CHCTEeMbl OPOHUPOBAHUS YCIIYT;

OpraHu3alyio paboThl C 3aIIPOCaMH TypPHUCTOB;

TpeOoBaHUs K 0)OPMIICHHUIO U YUETY 3aKa30B;

MOPSAA0K KOHTPOJIS 3a MPOX0KICHUEM U BBIIIOJHEHHUEM 3aKa30B;
BUJIbl TEXHUYECKUX CPEICTB cOopa u o0pabOTKH MHOpMAIHH,
CBSI3U M KOMMYHHUKALIUH;

IporpaMMHOe  o0ecredeHue  JesITeIbHOCTH  TYPUCTCKHUX
OpraHu3alNi;

ATUKY JIEJIOBOTO OOIICHHUS;

OCHOBBI JIEJIONPOU3BO/ICTBA;

IIpaBWJIa BHYTPEHHET O TPYA0BOTO pacopsIKa;

IIpaBWJIa 0 OXpaHe TPy/ia U MOoXKapHOi 0€30acHOCTH.

Bcero vacos — 444

1.2. Koin4ecTBO 4acoB, 0OTBOJUMOE Ha 0CBOCHHE TPO(PECCHOHAIBHOTO0 MOLYJIs

B TOM 4YHCIIE B (OpME MPAKTHYECKON TTOATOTOBKU — 282

N3 Hux Ha ocBoenue MJIK 02.01 A — 282

B TOM YHCJICE CaMOCTOATCIIbHAA pa60Ta —

NPaKTUKH, B TOM yuciie yueOHas — 108

MPOU3BOJICTBEHHAS — 36

[TpomexxyTounas arrecranus — 18




2. CTPYKTYPA U COAEP KAHUE MNPODPECCUOHAJIBHOI'O MOAYJIA
2.1. CTpykTypa npoeccuoHaJIbLHOT0 MOYJIA

O6bem nmpodeccnoHaTbHOTO MOYJIS, aK. Yac.

5
-
K H = Oo6yuenne mo MJIK S P
O
OnbL anuMeHO a g Bc B ToMm yucie p
npoeCCuoH | BaHHS Bee | 5 € er Tabopato
aJbHBIX | Pa3leloB &
ommx |mpodeccu ro, | =23 © PHBIX. [Tpomexy
0ol P yac. | & H u npaxktuy | CaMoCTOsT Vueo | IIpousBoact
KOMIIETEHIIH | OHAJIBHOT £ g TOYHAas
N m 2 €CKHX. eJIbHas Hasg BEHHAsA
" 0 MOJYJIS 5 N arrecTanu
5 3aHATHH pabora
3 a1
=
1 2 3 4 5 6 8 9 10 11
TIK X.1. Pasnen 1.
OK 01 - OK [Ipenocra
05; OK 09 BICHIE 114 | 74 |114 44 30
Typorepar
OpPCKHUX
yCiIyr
TIK X.1. Paszgen 2.
OK 01 -OK IIpenocta
05; OK 09 BJICHHE 100 52 100 24 28
TypareHTc
KHX YCIyT
TIK X.2. Pasznen 3.
OK 01 - OK Koopnuna
05; OK 09 U
KaqeeIBe 940 | 84 | 140 50 34
BBIITOJIHCH
nus
TypareHTc
KHX yCIyT
Vacbmai | 4g | g 18 18
IIPAKTHKA
IIpousBon
CTBEHHAs 54 54 54 54
HpaKTI/IKa
pomexy
TOYHAA
arrecramn 18 18
us
Beero: 444 | 282 | 354 118 92 18 72 72




2.2. TemaTnueckuii IJIaH U coJepxxkanue npodeccuonajabuoro moayJas (IIM)

HaunmenoBanmue
pa3aesioB U TeM
npodeccuoHaILHOr0
moayas (IIM),
MeKIUCHUILTNHAPHBIX
kypcos (MJIK)

Conep:xanue y4eOHOro MarepuaJa,
JabopaTopHble pad0ThI U MPAKTHYECKHE
3aHATHS, CAMOCTOSAITeILHAsA yueOHasi padoTa
o0yyaouuxcs, KypcoBasi pabora (IpoeKT)

O0bem, akaj.
4./ B TOM
yucie B
dpopme
NMPaKTHYECKOM
NMOAr0OTOBKH,
akaj. 4.

1

2

3

Pa3znes 1. TexHoJs10rusi 1 opraHu3anusi TYponepaTopcKoil 1esiTeJIbHOCTH

114/74

MJK 02.01 A IIpenocraBjieHue TYPONePaTOPCKHUX YCJIYT

114/74

Tema 1.1. OcHOBBI
TypOInepaTopcKoii
NeATeIbHOCTH

Conep:xanue

Pa3ButHe u peryimpoBaHue TyponepaTopcKou
nesitenibHOCTH B PO 1 3a py6exkom. [lonstue
TypOIEPAaTOPCKOM AEATEIbHOCTH.
MexnyHapoaHOe PeryJIMpoBaHue TYPUCTCKON
JesTeNIbHOCTH. Pa3BuTHe 1 peryimpoBanue
TypOIIEpaTOPCKON J1eATeIpHOCTH B Poccun

HopMmaTtuBHo-nipaBoBas 6a3a OCyIeCTBICHUS
TypOIEPaTOPCKOM AEATEIbHOCTH.
OpraHu3anoHHO - IPaBOBbIE (POPMBbI
(GYHKIMOHUPOBAHMSI TYPOIIEPATOPOB

JlokyMeHTaIus Typoneparopckoil pupmsl,
BEJICHNE TYPUCTCKOM oTyeTHOCTH. [IpaBa
U 00513aHHOCTH TypollepaTopa, TypareHTa
U TypHUCTa

50

B TomM uyucie NpPaKTHYEeCKHUX 3aHATHH
1 1a00paTOPHBIX padoT

28

Ananu3 nmpo¢uiis TyporepaTopoB

I/I3yquI/Ie TCXHOJIOT'MH OCI)OpMJ'ICHI/IH A0Tr0OBOPOB

Odopmienue nakera JOKyMEHTOB JIJIsl BbIE3]1a
TypHUCTa 3a pyoex 1o Typy

Paz0op curyanuii mpeaocTaBIeHUs
HEKaYeCTBEHHBIX YCIIyT, HEMOIHOTO
IPEJOCTABIICHHS] YCIIYT TYPOIepaTopOM

Tema 1.2. TexHoorus
pa3pabdoTKu
TYPUCTCKOr0 MPOIYyKTa

Conep:xanue

[TonsiTue pazpabOTKU TYPUCTCKOTO MPOIYKTA.
Bubl TypnpoyKTOoB.

N3ydenue u aHanu3 pecypcoB BEIOpaHHOMN
JECTHHALIUU

CBolicTBa U 11€JIU TYpIPOAYKTA

[TpunuMMBI BBIOOpaA 6a30BBIX yCIyT
U TYPIPOAYKTOB

Br160p cxembl paboThl B A€CTUHALIUU

OcHoBHBIE IIPaBUJIA U METOAMKA COCTABJICHHUS
IIpOorpamMmm TypoB

Pacuer cTouMocTu Typa

32

B Tom umciie MPAKTHYECKHUX 3aHATHH
1 JIA00PATOPHBIX padoT

24

AHanm3 pecypcoB BRIOpaHHOM JIECTUHAIINH




Onpenenenne 6a30BbIX YCIYT MO 33JaHHBIM
IOKa3aTelsiM

Bri6op BapuaHTOB OpOHUPOBAHUS YCIYT
KOHTPareHTOB

Tema 1.3. Odopmitenune
U 00padoTKa 3aKa30B
KJINEHTOB

Conep:xanue

Teoperndeckue aceKkTbl 0HOpMIICHHS
1 00pabOTKH 3aKa30B

TexHomnorust paboThI ¢ KIUEHTAMH U UX
00CITy>)KHBaHUIO.

Teopernveckre acrieKThl Ka4ecTBa
00CITy>)KMBaHUsl KIIUEHTOB.

ITporpamMmMHoOe obecrieueHue i yuéra
U BEJICHUsI 3aKa30B U KIMEHTOB.

32

B Tom unciie NpakKTHYECKUX 3aHATHH
H J1a00paTOPHBIX PaboT

22

MOHHUTOPHUHT IPEJIOKEHUN TYpOIIEpATOPOB.

AHanu3 cucteM OpOHUPOBAaHUN TYpPOIEPATOPOB.

AHanu3 1eITeIbHOCTH TPUHUMAIOIINX KOMIIaHUN
B Poccun u 3a pyOGexxom

TemaTnka caMOCTOSATEILHOI Yy4eOH0ii padoThl NP U3yvyeHuu pasaena 1

Pa3nes 2. TexHoJIOTHSI M OPTaHU3ALUS TYPAreHTCKOM /1eSITeIbHOCTH

100/52

MJIK 02.02 A IIpexocraBjieHHe TYPAreHTCKHUX YCJIYT

100/52

Tema 2.1. OcHOBBI
TypareHTCKom
NeATeJbHOCTH

Conep:xanue

PasButne u perynupoBaHue TypareHTCKOu
nesitenibHOCTH B PO u 3a py6ekom. [Tonsitue
TYPAareHTCKOU eATEIbHOCTH. MexXTlyHapoJHOE
PEryJIMPOBaHKUE TYPUCTCKOM I€ATEIbHOCTH.
PasButne u perynmpoBaHue TypareHTCKOU
JesarenbHoCcTH B Poccuu

HopmaTtuBHo-nipaBoBas 0a3a OCyIECTBICHUS
TypareHTCKON JesaTeIbHOCTH. OpraHu3alnuoHHO -
paBoBble GOPMBI (PYHKIIMOHUPOBAHUS
TyparcHTOB

JlokymeHTanus TypareHTa, BeA€HUEe TyPUCTCKOM
otueTHocTH. [IpaBa u o0s3aHHOCTH
TyponepaTopa, TypareHTa u Typucra

40

B Tom unciie npakTHYECKUX U JIA00PATOPHBIX
3aHATHH

24

AHanu3 npoduiisi TypareHToB

I/I3yquI/Ie TCXHOJIOT'MH O(I)OpMJ'ICHI/IH A0Tr0OBOPOB

Odopmienue nmaketa JOKyMEHTOB JAJIs Bble3a
TYpHUCTa 32 pyOex 1o Typy

Paz0op curyanuii mpeaocTaBIeHUS
HEKaYeCTBEHHBIX YCIIYT, HEMOJIHOTO
MIPEJIOCTABIICHUS YCIYT TYPareHTOM

Tema 2.2.
KoMmyHHKannoHHbie
TEXHOJIOTHH B TYpH3Me

Conep:xanue

[TpakTika Ae10BOro 0OIIEHUS U TEPENUCKH.
®opMHUpOBaHNE KOMMYHUKAaTUBHBIX HABBIKOB.
IToHsiITHE KOPIOPATUBHON KYJIBTYPBL.

[IpodeccuonanpHas 3TrKa pabOTHUKOB
TYypONepaTOPCKON KOMIaHUH

60




PaboTa ¢ nHPpOpPMALMOHHO-CIIPABOYHBIMU
Marepuanamy. M3ydeHue nomyssipHbIX
AJIEKTPOHHBIX MTOPTAJIOB IO TYpU3My U paboTa ¢
HHUMU.

Hcnonbp30BaHue KaTajaoroB U IEHOBLIX
NpeJI0KEHU I

Pemenue npoGiem ¢ NOMOIIbIO IPAaBOBOTO
perynupoBanus. KauectBo 06cmyKuBaHus
U CIIOCOOBI €T0 PETYJIMPOBAHUS B TYPH3ME

B TOM uMc/Ie NpaKTHYECKUX U JJA00PATOPHBIX
3aHATHI

28

Jenosas urpa «lIpakTuka 1e10BOro 0OLECHUS.
[TpaBuia mpoBeieHUS] CEMUHAPOB M BEOMHAPOB.

12

J_ICJ'IOBaH urpa «OCHOBBI JC€JI0BOI'0 O6H_I6HI/IH».

12

Harncats kpatkoe 3cce Ha TeMy «lIpuemsl
BO3/ICICTBUS Ha KJIMEHTA B TYpPUPMEY.

TemaTnka cCaMOCTOSATEJIbHOI y4eOHOil pa0oThl IPU U3yYeHUHU pa3aesia 2

Paznen 3. KOOleHHaIIHH paﬁoTbI Mo peajim3anum 3aKa3oB

140/84

M/IK 02.03 KoopaumHanus Ka4yecTBA BbINOJHEHHUS TYPOIIEPATOPCKUX

U TYPATreHTCKHX YCJIYr

140/84

Tema 3.1. Opranusanus
KOHTPOJIS Ka4ecTBa
00CIy’)KMBaHMS HA
NpeanpusiTuu

Coaep:xanue

Opranu3anusi KOHTPOJIsI Ka4ecTBa 00CTYKUBaHUS

Ilonsatue u CYITHOCTL CCpBUCA

Mogenp KauecTBa yCIyry Ha MPEANPUATHSIX B
chepe Typuzma

KagecTBo 00CiykMBaHUS U YCIIYT Ha
OpenpusTHsIX B chepe TypuzMa

CyIIHOCTh M HEOOXOAUMOCTh OpPraHU3aluN
KOHTPOJISI KA4eCTBA MPOAYKIIMH U YCITYT

OpraHmauI/m KOHTPOJII Ka4€CTBa

72

B Tom unciie npakTHYECKUX U JIA00PATOPHBIX
3aHATHH

50

Pa3zpaboTka KOHTpOJISI KauecTBa OOCTYKUBaHUS
Ha IPEeANPUITHH

18

Ornpenenenne npoodeM KOHTPOJISI KauecTBa
yCIyT

16

CocraBiieHHE KOMIIJIEKCHOM CHCTEMBI
MCHCIPKMCHTA Ka4yCCTBa

16

Tema 3.2. Ouenka
KavecTBa
00cIy’)KUBAHHSA HA
npeAnpUsiTHI

Conep:xanue

TeopeTnueckue aclieKThl OLIEHKH KayecTBa
00CITy>)KHBaHUs Ha NPEANPHUITHU TypH3Ma

OCHOBHBIE METO/IbI OIICHKH KaueCcTBa
o0cIy)KUBaHUs

OcoOeHHocTH 00€ecrieyeHHsl KauecTBa yCIyr

Cucrema OIICHKHM Ka4CCTBa O6CJ'Iy)KI/IBaHI/I}I

@DopMBI M METOJTBI OLIEHKH KaueCTBa yCIyT

68

B Tom unciie npakTHYECKHUX M J1A00PATOPHBIX
3aHATHH

34

[TpoBenenue oneHku >3 HEKTUBHOCTH
NpEANPUSITUS

10

CocraBieHre XapaKTepUCTUKH NPEATPUSTHUS

12




Ornpezenenue noka3areneil kayecTna

12
00CITy )KMBaHUS

TemaTHka caMOCTOSATEIbHON y4eOH0ii padoThl NPU U3yYeHUH pa3aena 3

Y4yeOHas IpaKTHKA

Buasbi pador

- O3HaKOMJICHHUE C JOJKHOCTHBIMU O0SI3aHHOCTSAMH IepCcoHaa
TypOIIepaTOPCKOM/TYPareHTCKON KOMITaHUH.

- 3yuenue nepedHst OCHOBHBIX U JAOIOJIHUTEIBHBIX YCITYT.

- 3ydenne ocobeHHOCTEH 10 pa3paboTKe MporpaMMBbl Typa U pacuéra ero
CTOMMOCTH.

- I3ydenue npaBuiia o TeXHUKE OC30MaCHOCTH.

- ®opMUPOBaHKE HABBIKOB PA0OTHI CO CTAHIAPTHBIM MIPOTPAMMHBIM 18
obecrieueHreM JIJIsl OpraHU3aliK JISJIOTPOU3BO/ICTBA

- [IpoekTrpoBaHue TYpOB C YIETOM 3aMIPOCOB MOTPEOUTEICH.

- opMUPOBAaHKE TEXHOJIOTHUECKON KapThl Typa.

- JleMOHCTpaIysi HABBIKOB UCTIOIb30BaHUS MHPOPMAITMOHHBIX TEXHOJIOTHIA
TypOIEepaTOpOM/TypareHToM B CBOel pabore.

- Pa3pabotka nporpamMmsl 00CIIy>KMBaHUs TYPUCTOB.

- Opranuzanus 00CIyKUBaHUS TYPUCTOB B POTPAMMHOM TYPHU3ME.

- Paccuntath Typ 10 3aJIaHHBIM MTO3UITUSM

IIpousBoaCTBEHHAN IPAKTHKA

Buabl padot

- [IpoBeneHne MapKEeTUHIOBBIX UCCIEA0BAHUM PBIHKA TYPUCTCKUX YCIYT
- ®opMHUPOBAHKE TYPUCTCKOIO MIPOIYKTA

54

IIpome:kyTouHasi aTTecTANMs 18

Bcero 444




3. YCJIOBUSA PEAJIM3ALIUHU ITPOPECCUOHAJIBHOI'O MOAYJIA

3.1. JJnsa peaqm3anum nporpamMmbl Npo¢ecCHOHATBHOIO MOIYJISl JOJIAKHBI ObITh
NpeIyCMOTPEHbI CJleAy0IINe crelHaJIbHble OMeIleHNs :

Kabunetsr «OcHOB MapkeTuHray; «OpraHu3anuu AesITeIbHOCTH COTPYTHUKOB CITYKOBI
MPOJIaXK», OCHAIIICHHBIC B COOTBETCTBHUU C II. 6.1.2.1 mpumepHOii 00pa3oBaTeIbHON MPOTPaMMBbI
IO CIEeUaTbHOCTH.

OcHarnieHHbIe 0a3bl MPAKTHKKA B COOTBETCTBHH C 1T 6.1.2.5 mpumepHO# 00pa3oBaTeIbHOM
MPOrPaMMBI 110 CIIEUATBLHOCTH.

3.2. UnpopmannoHHoe obecrnedeHne peajn3alui NPOrpaMMbl

Jns peanu3anuu mporpaMmbl  OMOIMOTEYHBIH (POHA 00pa30BaTENbHON OpraHU3aLUU
JIOJDKEH MMETh MeYaTHbIe W/ 3JIEKTPOHHBIE 00pa3oBaTebHble M HH(POPMAIMOHHBIE PECYPCHI
JUI HCIIOJIb30BaHUs B 0Opa3oBatesbHOM npouecce. [Ipu popmupoBanuu 6ubanorednoro ponaa
00pa3oBaTesIbHON OpraHu3aluy BBIOUpAETCss HE MEHEe OJTHOTO U3/1aHUs U3 IEPEUNCIIEHHBIX HIDKE
NEYaTHBIX M3AaHUN U (WIK) 3JEKTPOHHBIX M3/1aHUI B KayecTBE OCHOBHOIO, IPH 3TOM CIMCOK
MOYKET OBITh IOTIOJIHEH HOBBIMU M3AHUSMHU.

3.2.1. OcHOBHBI€ NIeYaTHbIE H JIEKTPOHHbIE U3TAHUS
1. Aoynanze, JI. I'. JlokyMeHTalmoHHOE OOECIICYCHUE YIIPABIICHHUSI

MEepPCOHANOM: Y4YeOHHUK U MPAKTHUKyM JUIS CPEOHEro MpogecCHOHATBHOIO
obpazoBanus / JI. I'. AGynanze, U. b. Beimpskkuna, B. M. Macnoa. — 2-e u3n.,
nepepab. u gorn. — MockBa: WsmatensctBo IOpaiir, 2021. — 370 c. —
(ITpodeccnonanproe obOpazoBanme). — ISBN 978-5-534-15076-6. — Tekcrt:
anexktpounsii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/487121

2. INapenckux, JI. B. Hemenkuii s3bik: BBOAHBIM Kypc = Deutsch:
Vorkurs : mpaktukym aist CITIO / JI. B. I'apenckux, U. T. Jlemkuna. — 2-¢ uzm. —
Caparos: [IpopoOpa3zoBanue, 2021. — 104 c. — ISBN 978-5-4488-1119-7. — Tekcr:
3JIEKTPOHHBIN // DNeKTpOHHBIN pecypce nudpoBoii oOpazoBatensHoi cpeast CIIO
PROFob6pa3zoanwue: [caiit]. — URL: https://profspo.ru/books/104910

3. Iapenckux, JI. B. Hemeuxuit s3bik: BBOAHBIA Kypc = Deutsch:
Vorkurs : mpaktukym anst CITIO / JI. B. I'apenckux, U. T. Jlemkuna. — 2-¢ uzm. —
Caparos: [IpodobOpazosanue, 2021. — 104 c. — ISBN 978-5-4488-1119-7. — Tekcr:
AJIEKTPOHHBIN // DJAEKTPOHHBINA pecypc nudppoBoi odpazoBarensHoi cpeast CI1O
PROFo6pa3osanue: [caiit]. — URL: https://profspo.ru/books/104910

4. I'po3oBa, O. C. JlenompousBojacTBO: ydeOHOe mocobue s
cpeanero mnpodeccuonambHoro obpazoBanus / O. C. I'po3oBa. — Mocksa:
WznarensctBo FOpaiit, 2021. — 126 c. — (Ilpodeccuonanpaoe o6pa3oBaHue). —
ISBN 978-5-534-08211-1. — Tekcrt: anextponnsiii / ObC FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/472842

5. Ememun, C. B. TexHonorus u opraHuszanus TypareHTCKOM
NEATEIPHOCTH : y4eOHoe Tmocobme g cpeaHero mpodeccruoHaIbHOTO
obpazoBanms / C. B. Emenun. — Mocksa: M3natensctBo FOpaiit, 2021. — 194 c. —
(ITpoeccronansnoe obpazoBanue). — ISBN 978-5-534-12617-4. — Tekcr:
anekrponHbii // DBC FOpait [caiit]. — URL: https://urait.ru/bcode/476733

6. Emenun, C. B. TexHomoruss u opraHuzanus TypOIepaTOpCKOi



NEeATEIPHOCTH : y4eOHoe Tmocobue it cpemHero mNpodecCHOHaTbHOTO
obpaszoBanus / C. B. Emenun. — Mocksa: U3narensctBo FOpaiit, 2021. — 472 ¢. —
(ITpoeccronansnoe obpazoBanme). — ISBN 978-5-534-13683-8. — Tekcr:
anekrponnbii // DBC FOpaii [caiit]. — URL: https://urait.ru/bcode/477186

1. Emenun, C. B. Texnomoruss u opraHuzanus TypOIepaTOpCKOi
JesTeNbHOCTH : ydeOHoe mocoOue uis cpelHero npodeccruoHalIbHOTO
obpazoBanus / C. B. Emenun. — Mocksa: M3gatensctBo FOpaiit, 2021. — 472 c. —
(ITpoeccnonansuoe ob6pazoBanue). — ISBN 978-5-534-13683-8. — Tekcr:
anektpounsii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/477186

8. 3axoxuid, A. B. Typucrtuueckas nesrenbHocTb. I[lpumepsl 1o
OyXraJITepCKOMY Y4YeTy U HAJIOTOOOJIOKEHHIO: Y4eOHO-METOAMYECKOE IMocodue
s CITO / A. B. 3axoxuii. — CaparoB, Mocksa: IIpodobpazoBanue, Aii [Tu Ap
Menua, 2021. — 106 c. — ISBN 978-5-4488-0974-3, 978-5-4497-0825-0. — Tekcr:
ANEKTPOHHBIN // DNEKTPOHHBIN pecypc 1 poBoil obpazoBaTenbHol cpenbl CIIO
PROFoo6pa3zosanue: [caiit]. — URL: https://profspo.ru/books/103263

9. 3onoroBckuid, B. A. IIpaBoBoe perynupoBaHHE TYypHUCTCKON
NeSITeNIbHOCTH: YUYEeOHHK Uil CpeHero npodeccnoHanbHoro oopazosanus / B. A.
3onortoBckuid, H. f1. 3omorosckas. — Mocksa: M3natensctBo HOpaiit, 2021. — 247
c. — (Ilpodeccuonanproe obpazoBanue). — ISBN 978-5-9916-9854-2. — Tekcr:
anektpounsii // DBC FOpaiit [caiit]. — URL.: https://urait.ru/bcode/472244

10.  KazakeBuu, T. A. JlokyMeHTalIMOHHOE OOeCIieueHHE YIPABICHHS:
y4eOHHUK U MPaKTUKyM Ui cpefHero mpodeccuonansHoro odpazosanus / T. A.
KazakeBuu, A. U. Tkanuu. — 2-e¢ u3a., ucnp. u gon. — MockBa: M3narenbcTBo
HOpaiit, 2021. — 177 c. — (Ilpodeccuonansuoe odpazosanue). — ISBN 978-5-534-
06291-5. — Tekcr: oanektponHslt // ObC IOpaiir [caiiT]. — URL:
https://urait.ru/bcode/471615

11. Kamenen, A. B. Oprasmszanus  COIMAIbHO-KYJIbTYPHOU
NeSITeNbHOCTH. MONOACKHBI TypusM: ydyeOHOe TocoOMe Ui CPEIHEro
npodeccuonansHoro oopazonanusi / A. B. Kamenen, M. C. Kuposa, 1. A. YpmuHna;
mox obmiei pemaknuedr A. B. Kamenma. — 2-e w3a., uchp. u gomn. — Mocksa:
WznarensctBo FOpaiit, 2021. — 192 c. — (Ilpodeccuonanbroe ob6pa3oBaHue). —
ISBN 978-5-534-08821-2. — Tekcrt: anextponHsiii // ObC FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/471480

12. Kamenen, A. B. OpraHumszanmus  COIUAIBbHO-KYJIbTYPHOI
NeSTeTbHOCTH. MOJNOACKHBIN TypusM: ydeOHOe TmocoOue JJIsl CpeaHero
npodeccuonansHoro odpazonanus / A. B. Kamenen, M. C. Kuposa, 1. A. YpmuHna;
mox obmier pemaknuedr A. B. Kamenma. — 2-e w3a., wcnp. u gomn. — Mocksa:
MznarensctBo HOpaiit, 2021. — 192 c¢. — (IIpodeccnonanpHoe oOpa3oBaHuE). —
ISBN 978-5-534-08821-2. — Tekcrt: anextponnsiii / ObC FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/471480

13.  Kocomnamnos, A.b., TexHonorus 1 opraHu3anus TyporepaTopckoi u
TypareHTCKoi JestenabHoCcTH: yueOHoe mocodue / A.b. KocomnamoB. — Mocksa:
KnoPyc, 2022. — 293 ¢. — ISBN 978-5-406-10047-9. —TekcT: 35eKTpOHHBIH //
3BC Book.ru [caiit]. — URL:https://book.ru/book/944609

14.  Koconanos, A.b., TexHonorust 1 opranusanusi TyporepaTropckon u
TypareHTckoi neareiabHocTu. [IpakTikym: yuebHoe nocodue / A.b. Koconamnos. —



Mocksa: KnoPyc, 2021. — 280 c. — ISBN 978-5-406-08511-0. —Texkcr:
anexkrpounsii // DBC Book.ru [caiiT]. — URL:https://book.ru/book/940141

15.  Kpacnonépona, 0. B. Teoperuueckas rpamMmmaTvka aHTJIUACKOTO
s3pIKa : yueOHo-meroamueckoe mocoome mius CIIO / FO. B. KpacHomépoBa. —
Caparos: IIpodobpazosanue, 2019. — 75 c. — ISBN 978-5-4488-0334-5. — Tekcr:
AJICKTPOHHBIN // DIEKTPOHHBINA pecypc nudpoBoi oopazoBareabHoi cpeasl CITO
PROFo6pasosanue: [caiit]. — URL.: https://profspo.ru/books/86151

16.  Ky3suenos, . H. JlokyMeHTanIMOHHOE OOECIICUCHHUE YIpaBJICHUSI.
JIOKyMeHTOOOOpOT M JEIONPOU3BOJICTBO: YUEOHUK M MPAKTUKYM JUJISI CPEIHEro
npodeccuonansuoro odpazosanus / . H. Ky3nenos. — 3-e 3., nepepad. u Jor.
— Mocksa: HznmarenbctBo IOpaiit, 2021. — 462 c. — (IlpodeccronanpHoe
obpazoBanue). — ISBN 978-5-534-04604-5. — Tekcr: anextponnsiii // 3bBC KOpaiit
[caiiT]. — URL: https://urait.ru/bcode/470020

17.  Kysnenosa, T. C. Aurnuiickuii s3bIk. YcTHas pedb. [IpakTukym:
yuebHoe mocobue mns CIIO / T. C. KysnemoBa. — 2-e¢ u3a. — Capartos,
ExarepunOypr: IIpodoOpazoBanue, YpaiabCkuii ¢enepaibHbIii YHUBEPCUTET,
2019. — 267 c. — ISBN 978-5-4488-0457-1, 978-5-7996-2846-8. — Tekcrt:
ANEKTPOHHBIN // DIEKTPOHHBIN pecypc U poBoit odpaszoBatenbHol cpenbl CI1O
PROFoo6pa3osanue : [caiitr]. — URL: https://profspo.ru/books/87787

18.  JleGenmesa, T. H. MudopmaTruka. MHPOpMAIMOHHBIE TEXHOJIOTHH:
yaeoHo-MeTonndeckoe mocodue st CIT1O / T. H. Jlebenera, JI. C. Hocoga, I1. B.
Bonxkos. — Caparos: [IpodobpazoBanue, 2019. — 128 c. — ISBN 978-5-4488-0339-
0. — TekcT: >MeKTPOHHBIN // DNEKTPOHHBIH pecypc UbpPOBO 00pa3zoBaTENBHOM
cpensl CITO PROFo6pasoBanue : [caiit]. — URL: https://profspo.ru/books/86070

19.  MapketuHr: yueOHUK Y IIPAKTUKYM JUIS CpEIHETO
npodeccuonansHoro oopazosanus / T. A. Jlykuuésa [u ap.]; mox penakuumeii T. A.
Jlyknuénoii, H. H. MomuanoBa. — Mocksa: U3narensctBo FOpaiit, 2021. — 370 c.
— (Ilpodeccnonanpaoe obOpazoBanue). — ISBN 978-5-534-06970-9. — Tekcrt:
anexktpounsii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/474521

20.  Morpemmmaa, M. C. MeHeDKMEHT TypHu3Ma: yIeOHUK ISl CPETHETO
npodeccuonansHoro oopazosanusi / M. C. Moteimnna, A. C. bonbmakos, B. U.
MuxaitnoB; noa penakuued M. C. MoTelmHON. — 2-€ U3[., UCHp. U JOM. —
MockBa: WM3parensctBo FOpaiit, 2021. — 282 c¢. — (IIpodeccuonanpHoe
obpazoBanue). — ISBN 978-5-534-10777-7. — Tekcr: snextponHslii // IBC KOpaiit
[caitT]. — URL: https://urait.ru/bcode/475111

21.  Morbemmmaa, M. C. MeHeDKMEHT TypHu3Ma: yIeOHUK JUISl CPETHETO
npodeccuonanbHOro oopazosanusi / M. C. Moteimuna, A. C. bonsimakos, B. U.
MuxaiinoB; moj pexakiuedr M. C. MoOTBIIIUHOW. — 2-¢ W3[., WUCIpP. W JOM. —
MockBa: W3parensctBo FOpaiit, 2021. — 282 c¢. — (IIpodeccuonanpHoe
obpazoBanue). — ISBN 978-5-534-10777-7. — Tekcr: anextponusiii // IBC KOpaiit
[caiiT]. — URL: https://urait.ru/bcode/475111

22.  TlpokombeBa, FO. B. Byxraiarepckuil yuer u aHanu3 : ydeOHOe
nocobue mist CIIO / FO. B. [IpoxonbeBa. — Capatos: [IpodobpazoBanue, At [1u
Ap Menua, 2020. — 268 c. — ISBN 978-5-4488-0336-9, 978-5-4497-0404-7. —
TekcT: aneKTpOHHBIN // DNEKTPOHHBINA pecypc HH(PPOBOH 00pa30BaATEILHOMN CPEIBI
CIIO PROFob6pazosanwue: [caiit]. — URL: https://profspo.ru/books/90197



23.  Pamranoma, M. H. English for service and tourism industry =
AHTTUICKH SI3BIK B chepe 00CTy)KUBaHMs U TypusMa: yuebnoe nocoodue st CI10
/ N. H. Panranosa, K. I'. Yananga. — Caparos: IIpodobpazosanue, 2020. — 118 c.
— ISBN 978-5-4488-0681-0. — TekcT: 2JIEKTPOHHBIN // DNEKTPOHHBIA pecypc
nudposoii odpaszoBarenpHOl cpenpl CIIO PROFo6paszoBanume: [caiit]. — URL:
https://profspo.ru/books/91837

24. Pogpirnna, H. FO. Dtmka JenoBBIX OTHOIICHHWH: y4eOHUK
Y TIPaKTUKYM JUIsl cpeaHero npodeccuonanbHoro oopasosanus / H. FO. Poasiruna.
— MockBa: MzmarenbctBo HOpaiit, 2021. — 431 c¢. — (Ilpodeccuonanbuoe

obpazoBanue). — ISBN 978-5-534-11048-7. — Tekcr: anexrponusiii / IBC KOpaiit
[caiiT]. — URL: https://urait.ru/bcode/477850

25.  Cxkubunkas, U. 0. JlenoBoe obuieHne: y4eOHUK U IPAKTUKYM IS
cpenHero mnpodeccuoHanbHoro obpaszoBanuss / WM. 0. Ckubwmnkas, 3. T.
Ckubunkmii. — MockBa: HWMznmarensctBo FOparit, 2021. — 247 c¢. —
(ITpopeccnonansuoe ob6pazoBanue). — ISBN 978-5-534-09063-5. — Tekcr:
anektponnbii / DBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/474137

26.  CxoOkuH, C. C. MeHEeDKMEHT B Typu3Me : YUeOHHK M MPaKTHUKYM
s cpeanero npodeccuonansHoro oopazosanust / C. C. CkoOkuH. — 2-¢ W31,
ucnp. upon. — MockBa: MznarensctBo IOpaitr, 2021. — 366 c. -
(ITpodeccnonanproe obOpazoBanme). — ISBN 978-5-534-10542-1. — Tekcrt:
anektponnbii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/475813

27.  CxoOkuH, C. C. MeHEe[DKMEHT B Typu3Me : YUeOHHK M MPaKTUKYM
s cpennero npodeccuonansHoro obpazoBanus / C. C. CkoOkuH. — 2-¢ u3.,
ucnp. wupon. — MockBa: WznmarensctBo [Opaiit, 2021. — 366 c. —

(ITpoeccronanbnoe obpazoBanue). — ISBN 978-5-534-10542-1. — Tekcr:
anekTpornsii / DBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/475813

28. CoOompHukoB, B. B. DTHka u 1cuxosorust AeJ0BOTO OOIIEHHS :
y4yeOHOe mocobue mia cpeaHero mnpodeccuoHanbHOro obpazoBanust / B. B.
CobonpaukoB, H. A. Koctenko; non penaknueii B. B. CobonbHHUKOBA. — 2-€ W31,
nepepab. u gon. — MockBa: MznarenbctBo IOpaiit, 2021. — 202 c. —
(ITpoeccronanbnoe obpazoBanue). — ISBN 978-5-534-06957-0. — Tekcr:
anekTpounsii / DBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/474165

29.  ConomunoBa, . A. JleKCHKOIOTHS HEMEUKOro s3bIKa: ydeOHOe
nocobue s CIIO / U. A. Cononunosa. — Caparos: [Ipodobpazosanue, 2020. —
133 c.— ISBN 978-5-4488-0636-0. — TekcT: 2JIeKTpOHHBIH // DIEKTPOHHBIN pecypc
nudposoit obpazosatenpHOM cpenbl CIIO PROFoGpazoBanume: [caiiT]. — URL:
https://profspo.ru/books/91883

30.  ConommmoBa, M. A. JIeKCHKONOTHS HEMENKOTO s3bIKa: y4deOHOe
nocobue mist CIIO / U. A. Conomgunosa. — Caparos: [IpodobpazoBanue, 2020. —
133 c. — ISBN 978-5-4488-0636-0. — TekcT: 2eKTpOHHBIH // DNEKTPOHHBIN pecypc
nudposoii obpazoBatensHoi cpenpl CIIO PROFo6pasoBanue : [caiit]. — URL:
https://profspo.ru/books/91883

31.  Crpenamok, I'. C. Reise mit Vergniigen: yueOHOEe TIOCOOHE IS
CIIO / I'. C. Crpenamok, H. H. Jlomakuna, }O0. B. Iloramaesa. — Caparos:
[MpodobpazoBanme, 2020. — 116 c. — ISBN 978-5-4488-0685-8. — Tekcr:



AJICKTPOHHBIN // DIAEKTPOHHBINA pecypc nudpoBoi odpazoBarensHol cpenbl CI1O
PROFoo6pa3oanue : [caiit]. — URL: https://profspo.ru/books/91843

32.  Texuomoruu 3amuThl HHOOPMAIMM B KOMIIBIOTEPHBIX CETAX:
yuebnoe mocobue mis CIIO / H. A. Pynenkos, A. B. Ilponerapckuii, E. B.
CmupnoBa, A. M. CypoBos. — Caparos: [Ipodoopa3zoBanue, 2021. — 368 c. — ISBN
978-5-4488-1014-5. — TekcT: 2JIEKTPOHHBIN // DIIEKTPOHHBIN pecypc MUGPOBOM

obpazoBarenbHoii  cpeasl  CIIO  PROFoOpaszoBanme: [caiit]. — URL:
https://profspo.ru/books/102207

33.  Twopun, JI. B. MapkeTHHrOBbIC HCCICIOBAHUSA: YUYCOHUK IS
cpenHero mnpodeccuoHanbHoro obpasoBanus / J[. B. Tropun. — Mocksa:

WznarensctBo FOpaiit, 2019. — 342 c. — (Ilpodeccuonanproe oOpa3oBaHue). —
ISBN 978-5-9916-4561-4. — Texcrt: snextponnsiii // ObC FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/426329

34. Yanaesa, JI. I'. ®panuy3ckuit A3b1k. BBOAHBIN Kypc: TPAKTUKYM IS
CIIO / JI. T'. Yanaesa. — Capatos: [Ipodo6pazosanue, 2020. — 152 c. — ISBN 978-
5-4488-0621-6. — Tekct: 31eKTpOHHBIN // DNEKTPOHHBIH pecypc LUPPOBOIt
obpazoBarenshoii  cpeasl CIIO  PROFobpazoBanme: [caiit]. — URL:
https://profspo.ru/books/92198

35.  Yamaesa, JI. I'. ®paniy3ckuii s361K. BBOAHBIN KypC: TPaKTUKYM IS
CIIO / JI. T'. Yamaesa. — Capatos: [Ipodo6pazosanue, 2020. — 152 c. — ISBN 978-
5-4488-0621-6. — Tekct: SJEKTPOHHBIA // DNEKTPOHHBIA pecypc HUPpPOBOU

obpazoBarensHoii  cpeasl  CIIO  PROFo6pazoBanme: [caiir]. — URL:
https://profspo.ru/books/92198
36.  Uepnsimona, JI. W. Ilcuxomorusi oOmieHus: 3TUKA, KyJIbTypa

W OTHKET  JeJIOBOr0  OOmeHus:  ydeOHOoe  mocobue Ui CpeaHEro
npodeccuonansHoro oopazosanus / JI. M. Yepusimosa. — MockBa: M3naTenbcTBo
IOpaiit, 2021. — 161 c. — (Ilpodeccronanbroe obpazosanwme). — ISBN 978-5-534-
10547-6. — Tekct: oanekrponnsii // DOBC HOpaiit [caiit]. — URL:
https://urait.ru/bcode/475816

37. IlysamoBa, H. H. OcHOBB [AeIONPOU3BOJICTBA: YYCOHHK
U IIPAaKTUKYM 15 cpesiHero npodeccruonansHoro oopasosanus / H. H. IllyBanoga,
A. 1O. UBanoBa; noj oOmeit penakuueit H. H. lllyBanoBoit. — 2-e u3n., nepepad.
u non. — MockBa: U3znarensctBo Opaiit, 2021. — 428 c. — (Ilpodeccuonansroe
obpazoBanue). — ISBN 978-5-534-11014-2. — Tekcrt: snextponHsiii // IBC KOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/469548

38.  Ceupunenko, 0. II. CepBuCHas JesATSIBHOCTh B OOCTYKUBAaHUHU
HaceneHus: yaeOHoe nocobue st cro / 0. I1. CBupunenko, B. B. Xmenes. — 2-
e m31., crep. — Cankr-IlerepOypr: Jlanp, 2022. — 192 ¢. — ISBN 978-5-8114-
9455-2. — TekcT : 27eKTpOHHBIH // JlaHb : 3JEKTPOHHO-OMOIMOTEUHas! cHUCcTEMA.
— URL.: https://e.lanbook.com/book/195460 .

3.2.2. JlonoJTHUTEIbHbI€ HCTOYHUKH

1. ®denepanbHblii 3akoH 0T 24 HOsOpa 1996 r. N 132-®3 «O0 ocHOBax TypHCTCKOU
nearenbHOCTH B Poccuiickoit @epepanumy;

2. 3akon P® ot 07.02.1992 N 2300-1 (pea. ot 11.06.2021) «O 3amure mpas
norpeduTeneiy;


https://urait.ru/bcode/469548
https://e.lanbook.com/book/195460

3. Pacniopsixenue [IpaBurensctBa PD ot 20.09.2019 N 2129-p (pea. ot 23.11.2020) «O6
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUAA

INPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon u HanmenoBanune
po(hecCHOHATBLHBIX
¥ OOLIMX KOMITETCHIIUH,
(bopMHpyEeMBIX B paMKax
MOy JIs

Kputepuu oneHku

MeTtoab! onieHKH

I1K 2.1. Odopmnarte
1 00pabaThIBaTh 3aKa3bl
KJIMEHTOB

Ocy1iecTBiIeHHE MTPHEMa 3aKa30B OT
TYpUCTOB

KoHcynpTHpOBaHME TYpUCTOB IO
HpaBWiIaM W  [OpeAMETy  3aKasa
(odopmiienne, 1eHa, TapameTpshl,

CPOKH U MECTO BBIIIOJIHCHUS 3a1<asa)

DKcrepTHOE HAOIIOACHUE
3a BBINMOJIHCHUEM paboT Ha
MPAKTHUKE

3HaTh OpraHu3alio paboThl ¢

3arpocaMu TypUCTOB

3Hathb AccopTUMEHT U

XapaKTePUCTUKHU npeIaraeMbIx

TYPUCTCKUX MPOIYKTOB
[IK 2.2. Koopaunuponath | Koopnunamus paboTHl | DKCIIepTHOE HAOJIOACHHE
paboTy 1O peanHu3alMy | MOIpa3IeIeHUI TyponepaTopa, | 3a BBIIIOJIHEHHEM paboT Ha
3aKasza 3a[IcHCTBOBAHHBIX B  pealiu3allid | IPaKTUKE

3aKasza

B3aumoneiictBoBaTh c

TypoOIlepaTOpaMH, IKCKYPCUOHHBIMHU
010po, KaccaMu MpOAaXKu OHJIETOB,
TPAHCIIOPTHBIMU KOMITAHUSIMH, Meet-
KOMIIAHUSIMU

OK 01. Boi6upats | BeimonHeHne paboT B COOTBETCTBUU | DKCHEPTHOE HAOIIOAEHHE
CIOCcOOBl pelIeHust 3ajay | C  YCTaHOBJIIEHHBIMH HOPMAaTHBHO- | 3@ BBINOJIHEHUEM paboT Ha
npodecCHOHATBLHON NPaBOBBIMHU aKTaMHU MPAaKTHKE

JeSTeNbHOCTH Brinonnenue 3a1au no oopMIEHUIO

MIPUMEHUTEIHHO K | 1 00paboTKe 3aKa30B

Pa3NUYHBIM KOHTEKCTaM

OK 02. MHcnonw3oBarh | Bnagerh TeXHUKON KOJUYECTBEHHOM | DKCIIEPTHOE HAOIIOACHHE
COBPEMEHHBIE  CpE/CTBA | OLIEHKU M aHAJIN3a HHPOPMALIUU 3a BBIOJHEHHEM PaboT Ha
IIOUCKA, aHanus3a | Bnagerp  METONMKOM  XpaHEHHWs | IPAKTUKE

U UHTEpIIpETaLuu U TIOMCKa UH(pOpMaIU

uH(popmanuu,

1 MH(OpPMaIIMOHHBIE

TEXHOJIOTUU TUTST

BBITOJIHEHUS 3a1a4

npodecCuoHATBHON

JesITeIbHOCTH

! B XOJI€ OLICHUBAHUA MOTYT OBITH YUYTCHBI INMYHOCTHBIC PE3YJIbTATHI.




OK 03. [IlmanupoBatb
Y PEaTN30BbIBATh
CcOOCTBEHHOE
npodeccuoHaIbHOE

U JINYHOCTHOE  pa3BUTHE,
MPEPUHUMATEIBCKY IO

Bnagers ocHOBamMHM  OpraHu3anvd
NEeSITETHHOCTH CITY)KO TIPEIIPUSTHIA
Typu3Ma U OCHOBBI ~OpTaHH3AIWH,
TUTAHUPOBAHHS U KOHTPOJISI
JESITEIIBHOCTH TMTOAYNHEHHBIX

3HaTh TpeOoBaHUS K O(OpPMIICHUIO

DKcrepTHOE HAOIIOACHUE
3a BBITIOJIHEHHEM PaboT Ha
MIPaKTUKE

JeSITebHOCTD B | ¥ y4eTy 3aKa30B.
npodeccHoHaIbHON 3HaTh TNporpaMMHOE oOecredeHne

chepe, UCIIOJIb30BATh | JIESTEIbHOCTH TYPUCTCKHX

3HAHMA 1O (UHAHCOBOHW | OpraHm3amuii 1Mo y4€Ty 3aKa3oB

I'paMOTHOCTH B PA3JIMYHBIX | U KIIMCHTOB.

’KM3HEHHBIX CUTYaIHSIX

OK 04. DddextuBHo | BzaumoneiictBoBaTh ¢ | OkcniepTHOE HAOIIOZCHUE
B3aUMOICHCTBOBATh TypOIepaTopam, TypareHTaMmy, | 3a BBIIOJIHEHHEM padoT Ha

1 paboTaTh B KOJIJICKTHUBE
Y KOMaHJIe

OKCKYpPCUOHHBIMH OIOpO, Kaccamu
MpoJaku OUIIETOB, TPAHCHOPTHBIMU
KOMITaHUSMU, meet-KOMITaHUAMHA

IIPaKTUKE

OK 05. OcywectBusats | Bnagets KyJbTYpoH | DKcepTHOEe HaOII0[eHNe
YCTHYIO U MHUCbMEHHYIO | MEXJIMYHOCTHOTO OOIIECHUS 3a BBITIOJIHEHHEM PaboT Ha
KOMMYHHUKAIHIO Ha | 3HaTh STUKY JEJIOBOr0 OOLICHUS MPaKTUKE
rOCyJapCTBEHHOM  SI3BIKE

Poccuiickoit @enepanuu ¢

y4eToM ocoOeHHOCTeH

COLIMAJILHOTO

Y KYJBTYPHOT'O KOHTEKCTA

OK 09. [Ilonp3zoBathes | 3HaTh HOPMATHBHBIE JOKYMEHTHI, | DKCIIEpTHOE HaOII0IeHHE
npodeccnoHaTEHOM pErjiaMeHTUPYIOIME OPTaHM3aIMIO | 33 BBIMOJHEHUEM PabOT Ha
JOKyMEHTaluen Ha | TypOIIepaTOPCKOM U TYpareHTCKOM | MpakTUKe
rocyJ1apCTBEHHOM JIESITENLHOCTH

W MHOCTPAHHOM S3bIKaX
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