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1. OBIIASI XAPAKTEPUCTHKA PABOYEN ITIPOT'PAMMBI YUEBHOM
JUCHUIIVIMHBI
OI1.01 CEPBUCHAS JEATEJIBHOCTD B TYPU3ME U I'OCTEIIPUMMCTBE

1.1. MecTo ucuMIJIMHBI B CTPYKTYPe OCHOBHOM 00pa30BaTe/IbHOM NPOrpaMMbI:

VYuebnasa aucuumuinHa «CepBUCHAsI AEATENbHOCTh B TYpU3ME U FOCTENIPUUMCTBE» SIBIISETCS
00513aTeNIbHON YacThiO O0IIENPO(PECCHOHATBFHOIO HUKIIA PUMEPHOW OCHOBHOW 00pa3zoBaTeIbHOM
nporpammsl B cootBeTcTBUr ¢ @PI'OC CIIO no cneunaibHOCTH.

Ocoboe 3HayeHHWE IUCHMIUIMHA uMeeT npu (opmupoBanun u pazsutun OK 01-02,

OK 04-05,

OK 09

1.2. leab ¥ IuIaHMpyeMble Pe3yJbTATbI OCBOEHHS TUCHMIIUHBI:
B pamkax mnporpaMMmbl yueOHOW AMCHUIUIMHBI OOYYarOIIMMHCS OCBAaMBAIOTCS YMEHUS

Y 3HAHUS
Kon VMenus 3Hanusa
1K, OK
OK 01- | mpoBOomuT,  MOMCK B  pa3NUYHBIX | HCTOPUM U TeOpHUH B cdepe Typusma
02, IMOMCKOBEIX CUCTEMAX; Y TOCTEIIPUUMCTBA,
OK 04- | ucnonb3oBaTh pa3ivyuHbIe BUIbl yUEOHBIX | KJIaccU(PHUKAIUI YCIYT U CEpBHCA;
05, U3JIaHUl; METOJI0B MOHUTOPUHTIA PbIHKA YCIIYT;
OK 09 | npuMeHATh METOJUKHU CaMOCTOSITENIbHOM | MpaBUJI  OOCIYXHBaHHS  MOTpeOuTeNnen
paboTel C  y4yeToM  OCOOEHHOCTEH | YCIIyT.
U3y4aeMOil TUCHUTUINHBI;
ONUCHIBATh METOJbl MOHHUTOPHHTA PBIHKA
YCIYT;
BOCIPOM3BOANTH MpaBuUia OOCITYKUBAHUS
norpebureneit yciyr
2. CTPYKTYPA U COJAEPKAHUE YYEBHOM JJUCIIUTLJIUHBI
2.1. O0beM yueOHOI JMCUMIIJIMHBI M BUABI Y4eOHOI padoThI
Buj yuyeoHoii pa6oTni O0beM B yacax
O0bem o00pa3oBaTebHOI MPOrpaMMbl Y4eOHOM JMCIUIITHHBI 64
B T.4. B (pOpMe NPAKTHYECKOH NMOATOTOBKH 40
BT. U..
TEOpEeTHUECKOe 00yUueHune 24
MIPaKTUYECKHUE 3aHATUS 26
Camocmosmenvuas paboma * 14
IIpomexyTounas arrectanus (AuddepeHuMPOBAHHBIN 324€T) -

! CamocrosTenpHas paboTa B paMKax 00pa3oBaTeIbHON IPOrpaMMbl IUIAHUPYETCss 00pa3oBaTeNbHON OpraHusanueil B
cootBercTBUH ¢ TpeboBanusamu DPI'OC CIIO B mpenenmax oO0beMa y4eOHOH IUCHUIUIMHBI B KOJMYECTBE YacoB,
HEOOXOIMMOM JJIsl BBITOJTHEHUS 3aJJaHHI CaMOCTOSATEIFHON PabOThI 00yUYarOIUXCs, IPEAYCMOTPEHHBIX TEMAaTHYSCKIM
TUTAHOM U COJIepKaHHeM y4eOHOW TUCITUILIHHEL.
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2.2. TeMaTHuyeCKMil IJIAH U COJAepKaHMe YUeOHO TUCUMIIJIMHBI

Koabt
KOMIIeTeHIH
Oo0bem, akan. 4. /
U JIMYHOCTHBIX
B TOM 4HcJie B )
pe3yJbTaToB-,
HaumeHoBaHue Conep:xkanue yuyeOHOro Marepuasa i (pOpMbl OPraHu3aNUN AeSITeJIbHOCTH dopme -
pa3/iesioB M TeM o0y4yarommxcs NPaKTHYeCKOI pMup
KOTOPBIX
MOJATO0TOBKH,
crnocod0cTByer
akaa. 4.
3JIeMEeHT
MpPOrpaMMbl
1 2 3 4
Pa3nen 1. TeopeTnueckue 0OCHOBBI CEPBUCHOM eSITEJILHOCTH 22/12
Tema 1.1. OcHoBbl | Coaep:xaHue yueOHOIro MaTepHaJia 12 OK 01-02,
TeOpHH yCJIyr [Tonsstue  ycmyru.  CpoiictBa  ycayru.  Tumbsl  yclyr:  NHpPOU3BOJACTBEHHBIE, OK 04-05,
pacrpeaenuTeNbHbIE, npodeccuoHanbHbIE, MOTPEOUTENHCKUE, 0OIIeCTBEHHBIE. OK 09
Knaccudukanus yciayr 1O TPHUHIMIIAM: BEIICCTBEHHOCTH WM HEBEIICCTBECHHOCTH,
MaTepuaIbHbIe U HeMaTepHUaIbHEIE, CTaH/IapTHU3UPOBAHHBIE Y TBOpYECKHUE,
MMPOU3BOACTBCHHBLIC W HCIIPOM3BOACTBCHHBIC, KOMMCPYCCKUC W HCKOMMCPUCCKHUEC, YHUCTBIC 6
U CMEIIaHHBbIe, WJealbHble MU peajbHble, JETUTUMHBIE U HEJIETUTUMHBIC, JMYHOCTHBIE
U O€3JIMYHbIEe, TNPOCTHIE U CIOXKHBIE M T.J. YCIYIM B COBPEMEHHOH SKOHOMHKE MU UX
0COOEHHOCTH Kak ToBapa. PbIHOK ycayr uero ocobeHHocTH. Ilokymarenbckuil puck B
chepe yciyr. MapkeTuHroBast cpena npennpustus cepBuca. CerMeHTHPOBAHHE PHIHKA
YCIIYT.
B TOM 4mnc/ie IPAKTHYECKHX H JIA00PATOPHBIX 3aHATHI 6
XapaKTeprCTUKa OCHOBHBIX TIOKa3aTeNen yCiIyr 6
CamocrosiTeibHas padoTa 00y4al0IMXCs
Tema 1.2. | Conep:xxanue yueOHOT0 MaTepHaJia 10 OK 01-02,
CymHocTs CepBuc Kak JesTenbHOCTh. OCHOBHBIE 33]]a4l COBPEMEHHOTO CEpBHCA: KOHCYJIbTHPOBAHUE, OK 04-05,
CHCTEeMbI CEpBHCAa | TIOJrOTOBKAa IEpCOHaja W MOKyIaTenis, IepeJada  HEeoOXOAUMOW  TeXHUYECKOU 4 OK 09
JOKYMEHTAIlUM, JIOCTaBKa W3JeNINs, NpPUBEACHUE WU3JeNus B paboyee COCTOSHHE,

orepaTHBHAs TIOCTaBKa 3amacHbIX dYacTed, cOop | cucTeMaTusalus HHpOopMaIuH,

2 B cootsercreuu ¢ ITpunoxenuem 3 ITOOIL.




dbopMUpOBaHHE TMOCTOSHHOM KIMEHTYpPhl pBIHKA. Buabl CepBUCHON AESITEIHbHOCTH.
OcHOBHBIC BUIBI: TEXHHUECKUN, TEXHOJIOTHUECKUH, HTHPOPMAITMOHHO-KOMMYHUKATHBHBIH,
TPaHCIOPTHBIN, ryManuTapubiii. Kiaccudukanus cepBuca: 1O  BpEeMEHH  €ro
OCYILIECTBIICHHS, TIO COJAEPKaHUIO paldoT, MO HANPaBICHHOCTU YCIYT, IO CTENEeHU
aJanTanuy K norpedurensm, no macmtady u T.1. OCHOBHBIE MOAXOJIbI K OCYLIECTBICHHUIO
cepBuca. TeHaeHnn coBpeMeHHoro cepBuca. [IpuHIMIIBI COBPEMEHHOTO CEpBUCaA.

B ToM unciie npakTHYecKuX U JIa00PATOPHBIX 3aHATHI 6
XapakTepucTUKa Ki1accupUKaIu NoTpeOHOCTEH B ycayrax 6
CamocrosiTesibHasi padoTa 00y4a0IMxcst
Pa3nes 2. Opranusanusi CEpBHCHOI 1esITeIbHOCTH 28/14
Tema 2.1. | Conepxxkanue y4eOHOro MaTepuajia 16
IIpenocraBiaenne OcHOBHBIE XapaKTEPUCTUKU MaTepUaTbHBIX U COLMATBHO-KYIBTYPHBIX yciuyr. Crenuduka OK 01-02,
OCHOBHBIX  BHM/OB | IPEJJOCTABICHUS  yCIyr: IOMEILIEHUEe, O00OpyJoBaHME, IE€pPCOHAN, OpraHu3alus OK 04-05,
yCJIyr. ®opmMmbl, | 00CTY)KUBAaHUS, OCHOBHBIE 3Tallbl MCIOJHEHUSA ycIyr. TpeGoBaHMs MO MPEIOCTABICHUIO OK 09
METOAbI, NpaBHJIA | YCIYT: O00s3aTeIbHOCTh NPEATIOKEHHS, HE00S3aTeNbHOCTh HCIIONBb30BaHUS KIMEHTOM,
00CTy:KUBAHHUSA 9IaCTUYHOCTh CEepBHUCA, YAOOCTBO cepBHca, HH(OPMAIIMOHHAS OT/Aaya CEpBHCA, pa3yMHas
norpeoduTeJIei. [ICHOBAs TOJINTUKA, TAPaHTHPOBAHHOE COOTBETCTBUE MMPOU3BOICTBA CEPBUCY.
KauecTBO Cepauc kak notpedHocTh. Poib cepBrica B yI0BIETBOPEHHUH MOTPEOHOCTEH YeTI0OBeKa.
CepPBHCHBIX ®a3pl BHIOOpa MOTPEOUTENSIMU TOBAPOB U YCIYT: 1€Nb, MPUHATHE DPELICHHS, NCHCTBUS,
yeayr YIIOBJIETBOPEHHE MOTPEOHOCTH.
®opMBbI U METOJIBI 00CTYKUBaHUS TOTpeduTeneit. DopMbl: 00CTyKHUBaHUE MTOTPEOUTENEH B
CTallMOHApHBIX  YCJIOBUSX, OOCIy)KHMBaHUWE TMOTpeOUTeNed ¢ BBIE3IOM Ha  JIOM,
OECKOHTAKTHOE OOCIY)KMBAaHHE IO MECTY JKUTENIbCTBA MOTpedutTess, oOCTyKHUBaHUE C 8

UCIIOJIb30BaHNEM OOMEHHBIX (POHJ0B TOBAPOB. MeTo/bI: 00CTYKMBAaHUE CIIEUAINCTOM IO
CEepBUCY, CAMOOOCITYyKUBAaHHE, IKCIPECC-00CTyKMUBaHNUE U T 1.

OOcnyxuBanue mnoTpeduteneii B KOHTAKTHOW 30HE. [lOHATHE «KOHTAKTHOW 30HBI».
CooTBeTcTBHE KOHTAKTHOM 30HBI XapaKTepy M COACPKAHHUIO CEPBHCHOM JESATEIBHOCTH;
TEXHUUYECKasi OCHAILIEHHOCTD; IIOMEIICHHUS; 00pa3iibl U3IEIHI; ONTMCAaHUE YCIIYT; CTOUMOCTD
YCIIYT.

[Toxazarenn  mpodecCHOHaIbHOIO  YPOBHA  IEpCOHaja B KOHTAKTHOM  30He.
[IpodeccuonanbHbple KayecTBa COTPYIHUKA: HE TPUYMHATH MOTPEOUTENIO YCIYyTH
HeynoOcTBa 0e3 KpaifHel HeoOXOIMMOCTH, HE JIOMYCKaTh BO3HHUKHOBEHHUS Yy HEro
00JIE3HEHHBIX UM HENPUATHBIX

OIIyIIEHUH, ObITh 00X0ANUTENBbHBIM, JIF00e3HbIM. KynbTypa cepBuca.




[IpaBuna  oOciyxuBanuss  norpedburteneil. CucremMa  3aKOHOAATEIHLHO-TIPABOBBIX,
HOPMAaTUBHBIX, TEXHUYECKUX JOKYMEHTOB II0 pPETYJIMPOBAHUIO OTHOLIEHUN MEXITY
VCIIOJTHUTEIISIMU

YCIYT ¥ MOTPEOUTENSIMU, YCTAaHOBJICHHUIO TPABWII KOHKYPEHTHOH OOpHOBI, OrpaHUYCHHUIO
PHUCKOB.

JloroBop Kak OCHOBaHHME JJIsl OKa3aHUs yCIyT notpedutento. Pactopskenue norosopa.
OtBeTcTBEHHOCTh CTOpOH. Bo3memenue yObITKOB. HemocraTku oOka3aHHOM —yCIyTH.
[Ipouenypa oriarsl yCiyru.

KauectBo ycnyru. KauectBo obcnmykuBanus. Cucrema mokazaTeseld yciyr: Ha3HaYeHHUs,
0€30MaCHOCTH,  HAJAEKHOCTH, COLHUAJIBHOIO  HA3HAUEHUS  YCIYI, 3CTETUYECKHE,
UH(OPMATUBHOCTH yCayr, npodeccnoHanusma nepcoHana. OCHOBHBIE XapaKTEPUCTHKHU
Ka4eCTBEHHOCTH: CBOEBPEMEHHOCTh, CKOpPOCTh, KOM(OPTHOCTb, JTHKA, OCTETHKA,
KOMIUIEKCHOCTh, HMH(OPMATUBHOCTh, JOCTOBEPHOCTh, JOCTYIHOCTb, O€30MaCHOCTbD,
HKOJOTUYHOCTD U T.J. (110 IPUMEHEHHIO).

Kontpois kauectBa yciyr. Cucrema KOHTPOIIsl KadecTBa. MeTo1bl KOHTPOJIS: LEIn
OPUMEHEHUS, (PU3UKO-CTATUCTUYECKHE NPU3HAKK U INpoUeAypbl, (popmMupoBaHUE
pesynsraToB. HopmatuBHo-nipaBoBas 6aza: @3, [IpaBuna, cuctema 'OCToB.

B ToM unciie npakTHYECKUX M JIA00PATOPHBIX 3aHSATHIA 8
YTouHeHue XapaKTEePUCTUK U CHEU(PUKU TPETOCTABICHUE PA3TUYHbBIX YCIIYT 4
OrnpesiesieHne KauecTBa CEPBUCHBIX YCIIYT 4
CamocrosiTeibHas padoTa 00y4alIMXCs
Tema 2.2. | Coneprxanue y4eOHOr0 MaTepuajia 12
OcymecrBiaenne ConuansHO-KYJIBTypHBIE yCIyrd. TypHUCTHYECKUE YCIYTH. DKCKYPCUOHHBIE YCIYTU. BUIbI TypoB. OK 01-02,
ycJIyr Buabl TypucTcKoro cepBuca: BHYTPEHHUH, BbE3IHOM, BBIE3HOM, CAMOIESTENbHBIN Typu3M. Buibl OK 04-05,
CEPBHCHOH AEATENBHOCTH: YCIYTH TypOIepaTopa, YCIyTH TypareHra, yCiayru Ipy caMoIEsTENbHOM 6 OK 09
TYpU3ME, S3KCKYPCUOHHBIE YCIIYTH, YCIYTH NPEANPUATHS TUTAHUA.
Kowmmnekc ycnyr. JlonomHuTeNbHBIE YCITYTH.
B TOoM 4nc/ie IPAaKTHYECKUX U JJA00PATOPHBIX 3aHATHIA 6
TypucTCKHE, 3KCKYPCUOHHBIE, TOCTUHWUYHBIE YCIYIHM W YCIYTH TNPEANPUITUS THUTAHUA. 5
DopmMupoBaHue U MPOJIBIKEHNE HOBBIX YCIYT B cepe Typru3Ma U rOCTENPUIMCTBA
CamocrosiTeibHas padoTa 00y4yalommxcst 14
IIpomexyTouHas arrecTanus (AuddepeHuMPOBAHHBIN 324€T) -
Bcero: 64




3. YCJIOBUA PEAJIN3AIIMA YYEBHOM JUCIUILIMHBI

3.1. Jlnsa peanuzanuu mporpamMmbl Y9€OHON AMCIUIUTHHBI JOJDKHBI OBITH MPETyCMOTPEHBI
CIIEIYIOIINE CIIEUAJIBHBIEC IOMEIICHHUS

Kabuner «l[IpennpuHuMarenbcKoi MAEATENBHOCTH B cdepe TOCTUHHUYHOTO Ou3HEcay,
OCHAIlIEHHBIE B COOTBeTCTBMU ¢ 1. 6.1.2.1 mnpumepHOil 00pa3oBaTeNbHONW MPOTPAMMBI I10
CHEINAJIBHOCTH.

3.2. UndopmanmonHoe odecneyeHne peaau3amun NporpaMmmbl

Jia peanuszanuu mporpamMmbl  OMOIMOTEUHBIH (POHJ 0O0pa3oBaTEeNbHOM OpraHu3aluu
JIOJI’KEH UMETh MeYaTHbIe U/UIK 3JIEKTPOHHBIE 00pa3oBaTeabHble 1 NHPOPMAIIMOHHBIE PECYPCHI IS
UCIIONIb30BaHusl B oOpasoBarenbHOM Ipouecce. [lpu ¢opmupoBanum O6ubamoreynoro ¢onaa
o0pa3oBaTeNbHOI opraHu3aleil BbIOUpaeTcss He MEHee OJTHOTO M3/IaHUs U3 NMEPEUUCICHHBIX HUXKE
IIe4yaTHbIX I/ISHaHI/Iﬁ u (I/IJII/I) SJICKTPOHHBIX I/ISIIaHI/Iﬁ B Ka4YCCTBC OCHOBHOTO, IIPU 3TOM CIIMCOK,
MOXKET 6I)ITI) JOITIOJIHEH HOBBIMU U3JaHUAMMU.

3.2.1. OcHoBHbIE NeYaTHbIE U 3JIeKTPOHHbIE U31aHUS

1. bpaxnukos, M. A. CepBucosnorus: yaeOHoe nocodue ais By30B / M. A. bpakxHUKOB.
— 2-e w3n., uchnp. ugon. — MockBa: M3marensctBo FOpaiit, 2021. — 144 c. — (Bsicmiee
oOpazoBanue). — ISBN 978-5-534-13343-1. — Tekcrt: anextponnslit / ObC IOpaiit [caiiT]. — URL:
https://urait.ru/bcode/476975

2. XKuparkosa, K. B. OCHOBBI 9KCKYPCHOHHOH JEATEIBHOCTU: YYEOHUK U MPAKTHKYM
UL cpeaHero mpodeccruonanbHoro odpaszosanus / XK. B. Kuparkosa, T. B. Paccoxuna, X. @.
OumnoBa. — MockBa: M3narensctBo HOpaiit, 2021. — 189 c. — (Ilpodeccnonansuoe odbpazoBaHue).
— ISBN 978-5-534-13031-7. — Tekcr: oamekrponnbii // DBC HOpaiit [caiit]. — URL:
https://urait.ru/bcode/476413

3. UrnateeBa, V. ®. Opranuszanus TypUCTCKOHN AeATENIbHOCTU: y4eOHUK Ui By30B / .
®. UrnatbeBa. — 2-e u3j., nepepad. u gon. — MockBa: M3narensctBo IOpaiit, 2021. — 392 c. —
(Boiciiee ob6pazoBanme). — ISBN 978-5-534-13873-3. — Tekcr: anekrponHsiit // OBC FOpaiit
[caitT]. — URL: https://urait.ru/bcode/470587

4, Pamennuk, JI. M. IlcuxogmarHocTuka B COUMAIBHO-KYJIBTYPHOM CEpPBHUCE
U Typu3Me: yueObHoe nmocobue st cpeaHero npodeccruonansuoro oopaszosanus / JI. M. Pamennux,
O. B. OmunroBa. — 2-¢ u3., nepepad. u jgon. — Mocksa: M3narensctBo IOpaiit, 2021. — 212 c. —
(ITpodeccronansuoe obpazoBanue). — ISBN 978-5-534-10855-2. — Tekct: anekrponHsiid / IBC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/475383

S. MuxaitnoBa, H. K. Hcropus rocrenpuumcta / H. K. Muxaitnosa. — CaHKT-
[TerepOypr: Jlanb, 2022. — 92 c. — ISBN 978-5-507-44980-4. — Tekct: anekTpoHHbIi // JlaHs:
ANEKTPOHHO-OMbIMoTeyHas cucrema. — URL: https://e.lanbook.com/book/266825 .

6. Csupunenko, 0. II. CepBucHas JesTeNbHOCTb B OOCITYKMBAaHUU HACEJICHHUS:
yuebHOe mocooue it cro / FO. I1. Ceupunenko, B. B. XwmeneB. — 2-¢ m3n., crep. — CaHkT-
[TerepOypr: Jlanp, 2022. — 192 c. — ISBN 978-5-8114-9455-2. — Tekcrt: anekTpoHHbIH // JlaHb:
3IIEKTPOHHO-OnOmoreunas cucrema. — URL: https://e.lanbook.com/book/195460 .

7. JIrob6euxkas, T. P. Opranuzanust 0OCIyKHBaHUS B UHIYCTPUHU MUTAHUSA: YUSOHUK IS
cno / T. P. JIrobeukas. — 2-e uzn., crep. — Cankr-IlerepOypr: Jlans, 2021. — 308 c. — ISBN
978-5-8114-8117-0. — TekcT: aneKTpoHHBIN // JlaHb: 3JIEKTpOHHO-OMONIMOTEYHAs cHcTeMa. —
URL.: https://e.lanbook.com/book/171862 .



https://urait.ru/bcode/475383
https://e.lanbook.com/book/266825
https://e.lanbook.com/book/195460
https://e.lanbook.com/book/171862

3.2.2. lonoJHUTEIbHbIE HCTOYHUKH
1. AnocoBa, T. I'. Texnonoruu komdopta: yaeonoe nocodue st CI10 / T. I'. Anocona, XK.

TanueB. — 2-e u3n. — CaparoB, ExarepunOypr: IlpodoOpazoBanme, Ypanbckuil ¢enepanbHbIit

yauBepcuter, 2019. — 71 c.

ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekcrt:

SJICKTPOHHBIA  //  DNEKTpOHHBIM  pecypc mudpoBoir  obOpasoBatenbHOM  cpeasl  CITIO

PROFo6pasosanue : [caiir]. — URL: https://profspo.ru/books/87883

4. KOHTPOJIb 1 OHEHKA PE3YJIBTATOB OCBOEHUA

YYEBHOM JUCLUAILIUHBI

Pe3yabTaThl 00y4eHus:’

Kpurepum ouenkn

MeToabI OIIeHKH

[lepeuens 3HaHui, ocBanBaemMbIx | OnucaHue METO0B
B PaMKaX JUCLIUILINHBL: MOHMTOPHHIA PbIHKA YCIIYT;
3HAaHME€ MCTOPUM U TEOPUM B | IIPaBUII o0ciyKuBaHUE
chepe Typu3Ma | MOTpeOUTENEH.

U TOCTENPUUMCTBA,

3HaHWe Kiaccudukauui yciyr

U CEPBUCA;

3HaHWE METOJ0OB MOHMTOpPHHIA

PBIHKA YCIIYT;

3HaHUE MPaBUI OOCITYKUBAHUSA

noTpeOuTeNne yCyr.

Ilepeuenn ymenuii, | Onucanue METO0B
OCBaMBaEMbIX B paMKax | MOHUTOPUHIA PBIHKA YCIIYT;
JUCIUTIIAHBI Bocnpoussenenue IIpaBUI
YMEHHE  OINUCHIBaTh  METOJbI | 0OCITYy)KHBaHUE MOTPEOUTEINEH;
MOHMTOPHHIA PbIHKA YCIIYT; [Ton6op HOpPMaTUBHO-

yYMEHHE BOCIIPOU3BOJUTH
IpaBuia o0cCTyKUBaHUS
notpeduTeneit ycuyr;

YMEHHME IIOMCKa U INPUMEHEHUs
IIPABOBBIX JTOKYMEHTOB.

MMPpaBOBBIX TOKYMCHTOB

Texymui KOHTPOJIb:

- TECTUPOBAHUE;

- YCTHBIH OIIpOC;

- OLIEHKA IIOJITOTOBJIEHHBIX
o0yJarouMucs cooOIeHNH,

JIOKJIaJ0B, Jcce,
MYJIbTUMEIUMHBIX
Mpe3eHTalUM.

DKcnepTHas OLIEHKA

BBITIOJIHEHHSI  MPAKTHYECKUX
3aaHUN.

8 B X0A€ OLCHUBAHUS MOT'YT OBITH YYTCHBI JIMYHOCTHBIC PE3YJIbTAThI.
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