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OBIIASI XAPAKTEPUCTHUKA PABOYEN IMPOT'PAMMBI YYEBHOU JIUCIIUILIAHBI
OI1.01 CEPBUCHAMA JEATEJIBHOCTD B TYPU3ME U TOCTEITPUMMCTBE

1.1. MecTo McuMIJIMHBI B CTPYKTYPe OCHOBHOM 00pa30BaTe/ibHOM NPOrpaMMbI:

VYuebnas aucruminHa «CepBUCHAS AEATEIBHOCTh B TYPU3ME U TOCTETIPHUMCTBEY SIBIISCTCS
00s3aTeNbHOM 4acThi0 OOMIETIPOPECCUOHANBHOIO LIUKIJIa MPUMEPHON OCHOBHOI 00pa3oBaTeNIbHOM
nporpammsl B cootBercTBuu ¢ @I'OC CIIO no cnennanbHOCTH.

Ocoboe 3HaueHuWe MAUCIUIUIMHA uMeeT mnpu ¢opmupoBannu u pazeutun OK 01-02,
OK 04-05, OK 09

1.2. leab ¥ IuIaHupyeMble Pe3yJbTAThl 0CBOEHUS TUCHMIIUHBI:

B pamkax mnporpamMMmbl y4eOHOW AMCUMIUIMHBI OOYYArONIMMKCS OCBauBAIOTCS YMEHUs

Y 3HaHUs
Kon YmMmenus 3HaHus
[1K, OK
OK 01- | npoBoauTh MOWCK B Pa3NUYHBIX | ICTOPUM U TEOpHUH B cdepe Typu3Ma
02, MOMCKOBBIX CHCTEMAX; U TOCTETIPUUMCTBA,
OK 04- | ucionp30BaTh pazidyHbIC BHIBI YYEOHBIX | KiacCU(pUKAIIUN YCIyT U CEPBUCA;
05, U3JIaHUi; METOJIOB MOHUTOPUHTA PHIHKA YCIIYT;
OK 09 | npuMeHATh METOJMKHU CaMOCTOSITENIbHOM | IpaBWJ  OOCIyXUBaHUS — MOTpeOuTenen
paboTel ¢ y4eToM  OCOOEHHOCTEMW | YCIyT.
M3y4aeMOUN JUCUHUIUIAHBL
OMKCHIBATh METOJIbI MOHMTOPHUHTA PbIHKA
yCIyr;
BOCIPOM3BOANTH MpaBUjia OOCITYyKHUBAHUS
noTpeOuTenen yciyr
2. CTPYKTYPA U COJAEPKAHUE YYEFHOM JUCIHUATIIMHBI
2.1. O0beM y4eOHOI TNCHUIIIMHBI U BBl Y4eOHOH padoThl
Buj yueoHoii padoThl O0bem B yacax
O0bem o0pa3oBaTeIbHOI NPOrpaMMbl Y4eOHO 1M CHHUIIIMHbI 64
B T.4. B )OpMe NPAKTHYECKOI MOATO0TOBKH 40
BT. U..
TEOpeTHIECKoe 00yueHue 24
MPAKTUYECKUE 3aHATHSI 26
Camocmosmenvuas paboma * 14
IIpome:xyTounasi arrecranus (AuddepeHuMpoOBaHHBIN 3a4eT) -

! CamocrostenbHas paboTa B paMkax 00pa3oBaTebHOU MPOrpaMMBbl [UIAHUPYETCS 00pa3oBaTebHOM OpraHu3anuei B
cootBercTBUU ¢ Tpedoanmsimu PI'OC CIIO B mpemenax obbema y4eOHOW IWCIMITIMHBI B KOJUYECTBE YacOB,
HEO0OXOIUMOM JIJIsl BBITIOTHEHHS 33/IaHUN CaMOCTOSTEILHON paboThl 00yJaronmuxcsl, IPeyCMOTPEHHBIX TEMAaTHIECKIM
TUTAHOM U COZICpKAHUEM YIeOHOU JUCIIMILINHBIL.
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2.2. TeMaTHYeCKHi IJIAH U COAepPKAHNE YUeOHO TUCUMIIIIMHBI

Koapl
KOMIIeTeHL M
Oo0bem, akan. 4./ !
U JIUYHOCTHBIX
B TOM 4HcJjie B 2
pe3yJabTaToB,
HaumenoBanue Copep:xanue yued0HOro MaTepuasa u ¢popMbl OpraHu3alUu AesiTeJIbHOCTH popme (bopMupoBanu
pa3aesioB u TeM 00y4Jarouuxcs NMPaKTHYECKOM pMHPp
10 KOTOPBIX
MOATOTOBKH,
Crocoo0cTByeT
aKas. 4.
JJ1eMEeHT
MPOrpaMMbl
1 2 3 4
Pa3nen 1. TeopeTnueckue 0CHOBBI CEPBHCHOM J1eSITeJILHOCTH 22/12
Tema 1.1. OcnoBbl | CoepxaHue y4eOHOro MaTepuaJia 12 OK 01-02,
TEOPHUH YCJIYyr [Tonstne  ycayru.  CpoiictBa  yciyru.  Tumel  ycioyr:  NPOM3BOJCTBEHHBIE, OK 04-05,
pacrpenenuTenbHEbIE, npo(hecCuOHANBHBIC, MOTPEOUTEIHLCKHE, 00I111eCTBEHHBIE. OK 09
Knaccugukanus ycayr no NpUHIMIAM: BELIECTBEHHOCTH WIM HEBEUIECTBEHHOCTH,
MaTepHaJbHbIe Y HEMaTepHallbHBIE, CTaHJApTHU3UPOBAHHEIC U TBOPUYECKHE,
IPOM3BOJICTBEHHbIE M HEMPOM3BOJICTBEHHbIE, KOMMEPUYECKHE M HEKOMMEPUECKUE, YHUCThIE 6
U CMEIIaHHBIC, HWJIAIbHBIC U peasibHbIe, JICTUTUMHBIC W HEICTUTUMHBIC, JTMYHOCTHBIE
U Oe3NMYHble, MPOCTHIE MU CIOXKHBIE M T.J. YCIYTM B COBPEMEHHOW SKOHOMMKE U MX
0COOEHHOCTH Kak ToBapa. PeIHOK yciyT u ero ocodennocTH. [Tokymnarensckuii puck B cepe
ycayr. MapkeTuHroBas cpesia npeanpustus ceppuca. CerMeHTUPOBAaHHE PHIHKA YCIIVT.
B TOM 4Hc/ie TPAKTHYECKHX H JIA00PATOPHBIX 3aHATHIA 6
XapakTepuCTHKa OCHOBHBIX TIOKA3aTeNel yCIyT 6
CamocrosiTenbHast padoTa 00y4al0IMMXCs
Tema 1.2. | Conep:xaHue y4eOHOIr0 MaTepuaJa 10 OK 01-02,
CymHocTn Cepsuc kak eaTenbHOCcTh. OCHOBHBIE 3314l COBPEMEHHOI'O CepBUCA: KOHCYJIbTHPOBAHUE, OK 04-05,
CHCTEMBI CepBHCa MOJArOTOBKA  IIEpcOHalla M MOKymHaTessd, Iepefadya  HEoOXOAMMOW  TeXHUYECKOU OK 09
JOKYMEHTalluM, JIOCTaBKa W3JeNus, MpHUBEJCHHE HU3Jenus B pabodee COCTOSIHHUE, 4

ornepaTHBHAs IIOCTaBKa 3allacHBIX vacTeil, cOop U cuctemaruzanus HHPOpPMAINH,

(I)OpMI/IpOBaHI/IC MMOCTOSTHHOM KIIMCHTYPBI  PbIHKA. Bungsr CepBHCHOﬁ JACATCIIBHOCTH.

2 B coorsercreuu ¢ Ipuioxennem 3 TIOOIL.




OcCHOBHBIC BUJIBI: TEXHUYECKUH, TEXHOJIOTMUYECKHH, WH(POPMAIIMOHHO-KOMMYHHUKATUBHBIH,
TPaHCIOPTHBIN, ryMmanuTapubli. Knaccudukauuss cepBuca: MmO  BpEeMEHH  €rO
OCYIIECTBIICHUSI, TIO COJIEPKAHUI0 paboT, [0 HANIPABIEHHOCTH YCIIYT, TI0 CTEIICHU aJanTaluu
K noTpebutensM, no mMacmralOy u T.7. OCHOBHBIE MOAXOMABI K OCYIIECTBICHHUIO CEpBHCA.
TeHIeHIIMM COBPEMEHHOT0 cepBHca. [ [puHIINIIBI COBPEMEHHOIO CEPBUCA.

B ToM umciie NpakTHYeCKUX U JIA00PATOPHBIX 3aHATHI 6
XapakTepHucTHKa KiaccupuKau noTpeOHOCTeH B ycayrax 6
CamocrosiTesibHAasi padoTa 00y4arImmxcst
Pa3nes 2. Opranusanusi CEpBHCHOI 1esiTeIbHOCTH 28/14
Tema 2.1. | Conepxxkanue y4eOHOro0 MaTepuaja 16
IIpenocraBienne OcHOBHBIE XapaKTEPUCTUKH MaTEPHAIBHBIX M COLUAIBHO-KYIbTYpHBIX ycnyr. Cnenuduka OK 01-02,
OCHOBHBIX  BHJOB | IPEJOCTABICHUS  YCIyr: TIOMEIIeHWe, o0opynoBaHHWE, TEpPCOHAN, OpraHU3aIHs OK 04-05,
YCJIYT. ®opMbl, | 00CTY)KHUBAHHS, OCHOBHBIC 3Talbl MCIOJIHECHHUs yCiayr. TpeOoBaHUs MO MPEIOCTaBICHUIO OK 09
METO/Jbl, MNPAaBHJA | yCIyr: O0O0S3aTEIbHOCTh NPEJIOKEHUS, HE00sA3aTeIbHOCTh MCIIONb30BAHUS KIUEHTOM,
00c/1y:KUBaAHUA 3JIaCTUYHOCTh CEepBHUCA, yI0OCTBO cepBuca, MHGOPMAIMOHHAS OTJada CepBUCA, Pa3yMHas
norpeouTeieil. LIEHOBasI MMOJIMTHKA, FAPAaHTUPOBAHHOE COOTBETCTBUE IIPOU3BOJICTBA CEPBUCY.
KauectBoO CepBuc kak notpedHocTh. Polb cepBrca B y10BIETBOPEHUH MTOTPEOHOCTEN YeTIOBEKa.
CEePBUCHBIX ®a3bl BHIOOpA MOTPEOUTENIMA TOBAPOB M YCIYT: IeNb, MPUHSATHE pEHICHUS, ACHCTBHUS,
yeayr y0BJIETBOPEHHUE MOTPEOHOCTH.
®opmMbl 1 METOIbI 00CITY)KMBaHUs ToTpeduTenei. @opMbl: 00CIy)KUBaHKUE OTpeduTeNel B
CTAIMOHAPHBIX YCIOBHSIX, 00CITYKMBaHHE TOTPEOUTENCH C BBIE3I0M Ha JOM, 0ECKOHTAKTHOE
o0CITy’)KUBaHUE IO MECTY >KUTEJIbCTBA MOTpeOuTENs, 00CIyKHBAaHUE C HCIOJIb30BAHUEM 8

0OMeHHBIX (OHJOB TOBApOB. MeETOIbI: OOCITY)KHMBAaHHE CIECHMHAIUCTOM IO CEPBHUCY,
caMo00CITy’)KUBaHHe, IKCIPEcc-00CTyKUBaHUE U T.JI.

OO6cnyxuBaHue noTpeOUTeNe B KOHTAaKTHOW 30HE. [lOHSATHE «KOHTAKTHOM 30HBD».
CooTBeTCTBHE KOHTAKTHOM 30HBI XapaKTEPy U COJEP/KAHUIO CEPBUCHOM AEATEIbHOCTH;
TEXHUUYECKasl OCHAIIEHHOCTb; ITOMELIEHHs; 00pa31bl U3/1€TUi; ONMCAHNE YCIIYT; CTOUMOCTh
YCIIYT.

[Toxazarenn  mpodeCCHOHAIBPHOTO  YPOBHS ~ IE€pcoOHalla B KOHTAaKTHOW  30HE.
[TpodeccuonanbHble KayecTBa COTPYAHMKA: HE MPUYUHATH TOTPEOUTENIO YCIyTH
Heyso0cTBa 0e3 KpaiiHeil HeoOXOAMMOCTH, HE JOIMYyCKaTh BO3HUKHOBEHHUS Yy HEro
00JIE3HEHHBIX MM HEMPUATHBIX

OIIyILIEHUH, ObITh 00X0AUTENbHBIM, JIF0Oe3HbIM. KybTypa cepBuca.




[lpaBuna  oOciyxuBanuss  morpeduteneif. Cucrema  3aKOHOJATEIHHO-TIPABOBBIX,
HOPMATUBHBIX, TEXHHYECKHUX JOKYMEHTOB [0 pEryJMpOBAaHUIO OTHOIIEHUN MEeX1y
HUCIIOJIHUTCIISIMUA

yCIyr W HNOTPEOUTENSIMH, YCTAaHOBJICHHIO IPAaBUI KOHKYPEHTHOW OOpBObI, OrpaHUYEHUIO
PHCKOB.

JloroBop Kak OCHOBaHHME JJIsl OKa3aHus yciIyr norpedutento. Pactop:kenue 1orosopa.
OTtBeTcTBEHHOCTh CTOpOH. Bo3memeHnue yObiTKOB. Henmocrarku oka3aHHOW YCIYTH.
[Tponienypa omiaTsl yCIyIH.

KagectBo ycmyru. KauectBo oOcmyxkuBanusi. Cucrema mokasareneil yciayr: Ha3HadyeHus,
0€30I1aCHOCTH,  HAJIeKHOCTH, COLMAJIBHOIO  Ha3HAYeHMsS  YCIyI, 3CTETUYECKHUE,
UH(POPMATUBHOCTU YCIIyT, NpodeccuoHamuzMa mnepcoHana. OCHOBHBIE XapaKTEPUCTHUKU
Ka4eCTBEHHOCTH: CBOEBPEMEHHOCTb, CKOPOCTb, KOM(OPTHOCTb, 3THKA, JCTETHKA,
KOMIUIEKCHOCTh, HMH(OPMAaTUBHOCTh, JIOCTOBEPHOCTh, JIOCTYIIHOCTb, ©O€30I11aCHOCTb,
9KOJIOTUYHOCTH U T.[. (110 IPUMEHEHHUIO).

KonTponb kauectBa yciayr. Cuctema KOHTpOJIS KauecTBa. MeTo1bl KOHTPOJIS: LIeTu
OpUMEHEeHHs,  (PU3MKO-CTaTUCTUYECKHE MpPH3HAKKM U MPOLEAypbl, (OpPMHpPOBAHUE
pesynbratoB. HopmaruBHo-nipaBoBas 0a3a: @3, I1pasuia, cucrema 'OCToB.

B ToM umciie npakTHYecKUX U JIaA00PATOPHBIX 3aHATHI 8
YTouHEeHUE XapaKTEePUCTUK U CHEU(PUKU IPEIOCTaBICHUE PA3IUYHbIX YCIYT 4
OnpeneneHne KauecTBa CEPBUCHBIX yCIYyT 4
CamocrtosiTeibHasi padoTa 00y4al0IMXCcst
Tema 2.2. | Copepxanue y4eOHOIro MaTepuaJia 12
OcymecrBiieHue ConnanbHO-KYJbTypHBIE YCIyTH. TypPUCTHUECKHE YCIYTH. DKCKYPCHOHHBIE yCIyrd. Buapl TypoB. OK 01-02,
yCJIyr Bunbl TypuCTCKOro cepBuCa: BHYTPEHHUN, BbE3IHOM, BBIE3IHOM, CAMOJEATENbHBIA TypHU3M. Busl OK 04-05,
CEPBHCHOM JICATEIBHOCTH: YCIIyTH TypoIlepaTopa, yCiayru TypareHTa, yCIyrd Ipu caMoJIesTeIbHOM 6 OK 09
TypH3Me, IKCKYPCHOHHBIE YCIYTH, YCIYTH MPEANPHATHS ITHTaHUSL.
Kommuiekc yciyr. JIonoNHUTENIbHBIE YCITyTH.
B Tom unc/ie MPAKTHYECKHUX M J1A00PATOPHBIX 3aHATHI 6
TypuCTCKHE, DKCKYPCUOHHBIE, TOCTUHUYHBIE YCIYTH W YyCIYTM MPEANPUATHS TMHUTAHUA. 6
PopmMupoBaHue U MPOABHKEHUE HOBBIX YCIYT B chepe Typu3Ma U rocTepUUMCTBA
CamocrtosiTeibHasi padoTa 00y4alOIMXCs 14
IIpome:xyTounas arrecranus (AuddepeHuMPOBaHHBINA 324€T) -
Bceero: 64




3. YCJIOBUA PEAJIN3AIIMM YYEBHOM JUCIHUILIVHBI

3.1. Insa peanuzanuy OporpaMMbl y4eOHOM JUCLMIUIMHBI JOJKHBI OBITH IPELYCMOTPEHBI
CJIEIYIOIINE CIIEUANIBHBIE [IOMEIICHHUS

Kabuner «IIpennpuHuMaTenbcKol MAEATENbHOCTH B cdepe TOCTHHUYHOTO Ou3Hecay,
OCHAILIEHHBbIE B COOTBETCTBMM ¢ M. 6.1.2.1 npumepHoil 00pa3oBaTeNbHON MPOrpaMMbl IO
CIELUAJIBHOCTH.

3.2. UnopmannonHoe odecnevyenne peaju3anum nporpamMmbl

Jlist peayin3anuu nporpaMmmbl OMOIMOTEYHBIN GOHT 00pa30BaTEIIbHON OPraHU3aIlK JTOJDKEH
UMETh II€YaTHbIC W/WIHM 3JCKTPOHHBIC 00pa3oBaTeNbHbIC W WH(OPMAIIMOHHBIE PECYpChl IS
WCIIONIB30BaHUsS B oOpa3oBaTeiabHOM Tpouecce. Ilpu dopmupoBanun OubnroreyHoro ¢oHaa
00pa3oBaTeNbHOW OpraHu3anyeil BEHIONPaeTcsi He MEHee OJTHOTO M3IaHUs U3 MEePEUUCIICHHBIX HIKE
MEYATHBIX U3AaHUN U (MJIH) 3JICKTPOHHBIX M3/IaHUN B KAUECTBE OCHOBHOTO, ITPH ATOM CITHCOK, MOYKET
OBITh JOTIOJIHEH HOBBIMHU M3AHHSIMHU.

3.2.1. OcHOBHbIE NleYaTHbIE U YJIEKTPOHHbIE U3TaAHUS

Bbpaxuukos, M. A. CepBucoinorus: yuedHoe nmocodue 11 By30B / M. A. bpaxHukoB. — 2-¢
u3M., uctp. u gon. — Mocksa: U3narensctBo FOpaiit, 2021. — 144 c. — (Beiciee o6pa3oBanue). —
ISBN 978-5-534-13343-1. — Tekcr: osnektponnsiii // OBC IOpaiit [caiir]. — URL:
https://urait.ru/bcode/476975

KupartkoBa, XK. B. OCHOBBI 3KCKYpPCHOHHOH NEATEIBHOCTH: YYEOHUK M MPAKTHUKYM IS
cpenHero npodeccuonanpHoro oopazosanus / XK. B. Xuparkosa, T. B. Paccoxuna, X. ®@. Ouunosa.
— Mocksa: U3narensctBo FOpaiit, 2021. — 189 ¢. — (IIpodeccnonansroe odbpazosanue). — ISBN 978-
5-534-13031-7. — Tekcr: anexrponnsii // DBC FOpaiit [caiit]. — URL.: https://urait.ru/bcode/476413

UrnateeBa, M. @. Opranuszanus TYpUCTCKOH IesITeNbHOCTH: yuyeOHUK ais By3oB / U. O.
UrnatweBa. — 2-e u3f., nepepad. u nom. — Mocksa: M3narensctBo FOpaiit, 2021. — 392 c. — (Briciiee
obpazoBanue). — ISBN 978-5-534-13873-3. — Tekcr: anextponsslit / OBC IOpaiit [caiiT]. — URL:
https://urait.ru/bcode/470587

Pamennuk, JI. M. IlcuxogmarHocTuka B COLIMAIBHO-KYJBTYPHOM CEPBHCE H TypU3ME:
ydyeOHOe mocobue miis cpeaHero mpodeccuonanbHoro oopazoanus / JI. M. Pamenmuk, O. B.
OpunnoBa. — 2-¢ u3n., mepepad. u gom. — MockBa: M3marensctBo FOpaiit, 2021. — 212 c. —
(ITpodeccronansuoe obpazoBanue). — ISBN 978-5-534-10855-2. — Tekct: anekrponusii / ObC
FOpaiir [caiiT]. — URL.: https://urait.ru/bcode/475383

MuxaitnoBa, H. K. Ucropus rocrenpunmcta / H. K. MuxaiinoBa. — Canxt-IletepOypr:
Jlanp, 2022. — 92 c¢. — ISBN 978-5-507-44980-4. — Tekct: 3nekTpoHHbIH // JIaHb: 3J€KTPOHHO-
oubmmoteunas cucrema. — URL: https://e.lanbook.com/book/266825 .

Ceupunenko, 0. II. CepBucHas AedTenbHOCTb B OOCITY)XKMBAaHUU HaceleHHs: ydeOHoe

nocobue st cro / FO. I1. Ceupunenko, B. B. XmeneB. — 2-e u3 ., crep. — Cankr-IlerepOypr: Jlans,
2022. — 192 c¢. — ISBN 978-5-8114-9455-2. — Tekct: 3neKTpOHHBIN // JlaHb: 3IEKTPOHHO-
oubmmoteunas cucrema. — URL: https://e.lanbook.com/book/195460 .

Jlro6euxas, T. P. Opranuzanus o0ciy>KMBaHHs B UHYCTPUH MUTaHUS: yueOHUK 171 crio / T.
P. JIroGenkas. — 2-e uzn., crep. — Cankr-IlerepOypr: Jlans, 2021. — 308 c¢. — ISBN 978-5-8114-
8117-0. — Texct: »snekrpoHHbldd / JlaHb: »neKTpoHHO-OMOMMoTeuHas cucrema. — URL:
https://e.lanbook.com/book/171862 .



https://urait.ru/bcode/475383
https://e.lanbook.com/book/266825
https://e.lanbook.com/book/195460
https://e.lanbook.com/book/171862

3.2.2. JlonoJTHUTEIbHbIE HCTOYHUKH
1. AHocosa, T. I'. Texaonoruu komdoprta: yaeoHoe nmocodbue mns CI1O / T. I'. Anocona, XK.
TanueB. — 2-¢ u3n. — Caparo, ExarepunOypr: IIpodoOpazoBanue, Ypanbckuii ¢enepanbHbIiA
yauBepcureT, 2019. — 71 ¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — TekcT: 31€KTPOHHBIIA
// DnexktpoHHBIN pecypc nuppoBoii odpazoBatensHoil cpeasl CIIO PROFob6pa3oBanue : [caldT]. —
URL.: https://profspo.ru/books/87883

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA

YYEBHOU JUCIHUATLIAHBI

Pe3yabTaThl 00y4enus®

Kpurepum ouenkn

MeTtoabl OLIEeHKH

[lepeuens 3HaHui, ocBanBaeMbIx | Onucanue METOJIOB
B PaMKaX JUCIHUILIAHBL: MOHHTOPHHTA PBIHKA YCIIYT;
3HaHHWE WCTOPUM | TEOPUU B | IPABHI o0ciTyKUBaHUE
chepe Typu3Ma | MOTPEOUTENICH.

U TOCTETPUHMCTBA,

3HaHHWE KJIACCU(PUKANUN yCIyT

U CepBHCA;

3HaHHE METOJOB MOHHUTOPHUHIA

pBIHKA YCIIYT;

3HaHME MpaBW OOCITYKUBaHUS

noTpedureneit yciyr.

[Tepeuenn ymeHul, | Onucanue METO/10B
OCBaNBaeMbIX B pamMKax | MOHHTOPHHTA PhIHKA YCIIYT;
JUCITUTLIAHBI Bocnpoussenenue paBuI
YyMEHHE  ONHUCHIBATH  METOJBI | 0OCIIyKUBAHUE MMOTPEOUTENEH;
MOHHUTOPHHTA PbIHKA YCIYT; [Ton6op HOPMAaTHUBHO-
yYMEHHUE BOCIIPOU3BOJIUTH | MPABOBBIX JJOKYMEHTOB
npaBuIIa o0cCTyKUBaHUS

noTpeOuTeneit ycnyr;
yMEHHE TOUCKAa U IMPUMEHEHUs
IMPAaBOBbLIX TOKYMCHTOB.

Tekymuii KOHTPOJIb:

- TECTUPOBAHHUE;

- YCTHBIM OIpoc;

- OIICHKA MOATOTOBJICHHBIX
00y4aroIMMHUCs COOOIIEHUH,

JOKJIa/10B, acce,
MYJIbTUMEANIHBIX
IIPE3ECHTALAMN.

DKcnepTHas OIICHKA
BBIIIOJIHEHUSI  MTPAKTUYECKHUX
3aaHUN.

B XOJI€ OLICHUBAHUA MOTYT OBITH YUYTCHBI INMYHOCTHBIC PE3YJIbTATHI.




		2023-12-08T14:45:03+0300
	Перова Людмила Алексеевна




