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1. OBIIASI XAPAKTEPUCTUKA PABOYEIl IPOTPAMMBI YYEBHOI1
JUCLIUILIMHDBI
OI1.01 CEPBUCHASI JESITEJILHOCTb B TYPU3ME M T'OCTENIPUMM CTBE

1.1. MecTo IMCHMILIMHBI B CTPYKTYpPe OCHOBHOM 00pa3oBaTeJIbHOM NMPOrpaMMbl:

VYuebnas mucuurumaa «CepBUCHAS ESTEIBHOCTh B TYPH3ME M TOCTEIIPHUMCTBE) SIBIISCTCS
00s13aTeNTbHON YacThiO 00IETPO(eCCHOHAIBHOTO ITUKIa TPUMEPHONH OCHOBHOHM 00pa30BaTEIIbHON
nporpammel B coorBeTcTBuU ¢ PI'OC CIIO no cnenuanbHOCTH.

Ocoboe 3HayeHHWe nUCHUIUIMHA uMeeT npu (opmupoBanuu u pazsutun OK 01-02,
OK 04-05, OK 09

1.2. ]_Ie.m, ! IIJTAHUPYEMBI€ pe3yJabTaTbl 0CBOCHUA TUCHUIIVIMHBI

PGSYJ'IBTaTI)I OCBOCHHA JUCHHUIIIIMHBI COOTHOCATCA C IIIAHUPYEMBIMH PE3YIbTaTaMU

OCBOCHHSI 00pa30BaTENBHON MPOrPaMMbl, MPEACTABJICHHBIMH B MATpPUIlE KOMITETEHIUI
BoinyckHuKa (11 4.3. OTIOIT).
B pesynbrare 0CBOCHHUS AUCIMILIMHBI 00YJArONIIACS TOIDKEH:

Kon Ymets 3HaTh

I1K, OK

OKO01- | mpoBOIUTH MOUCK B pasIUYHBIX | ICTOPUU U Teopuu B cdepe Typusma
02, IIOMCKOBBIX CHCTEMAX; Y TOCTENPUUMCTBA,

OK 04- | ucronp30BaTh pa3iudHbIE BUABI YUEOHBIX | KIacCH(UKAIIUN YCIYT M CEPBUCA;
05, W3JIaHU; METOJI0OB MOHUTOPHHTA PhIHKA YCIIYT;

OK 09 | npuMEHATP METOAMKU CaMOCTOSITENIbHOM | MpaBUJl  OOCIY)KMBaHUS TOTpeOUTENei
paboThl ¢ yd4eToM  OCOOEHHOCTEH | YCIyT.

M3y4aeMON JMCLHUIIIINHBI;

OINHCHIBATh METOJI MOHUTOPWHTA PHIHKA
YCIIyr;

BOCIIPOM3BOANUTDH IpaBHJIa OOCITY)KUBaHUS
norpeduTenent yciyr

2. CTPYKTYPA U COAEPXKAHUE YUYEBHOH JUCHUILIUHBI

2.1. O6beM yueOHOM TUCHMIIJIMHBI M BU/bI Y4eOHOMH padoThl

Bun yue0Hoii padoThI O0bem B yacax

O0beM o0pa3oBaTe IbHON MPOrpaMMbl y4eOHOM THCIUTLTHHBI 64

B T.4. B opMe NPaKTHYeCKON NMOATOTOBKH 40

B T. 4..

TEeopeTHYecKoe 00ydueHHe 24
IPAKTUYECKUE 3aHSTUS 26
Camocmosmenvhas paboma 14
IIpome:xkyTouHnast arrecrauus (Aug ¢ epeHIUPOBAHHBbI N 324€eT) -




2.2. TemaTn4eCKUil IVIaH U COAePKAHNE Y4eOHO TUCUHUIIINHBI

Koanbl
Oo0bem, akan. 4. / KOMITCTEHIH
U JIMYHOCTHBIX
B TOM YHCJIe B 1
. pe3yJabTaToB",
HaumeHnoBanue Conepxxanue yueOHOro MaTepuaJia, NPaKTHYEeCKUX M JIA00PaTOPHbIX 3aHATHIA, popme (b opMupoBaHHIo
pa3aejioB H TeM KypcoBasi padoTa (IIpoeKT) NPaKTHYe CKOM ——
NMOJATO0TOBKH,
AKATL 1. cnocoocTByeT
3J1eMeHT
NMPorpaMMbl
1 2 3 4
Pa3neJi 1. TeopeTuuyeckue 0CHOBBI C€PBHCHOI /1eSITeIbHOCTH 22/12
Tema 1.1. OcnoBbl | Conep:xanue yueOHOIro MaTepuajia 12 OK 01-02,
TEOPUH YCJIYT Ilonsstrne  yemyrm.  CBoiictBa  ycnmyrd.  Tumel  yelIyr:  NPOM3BOJCTBEHHBIE, OK 04-05,
pacnpenenuTeabHbIe, npogeccuoHaNbHbIE, MOTPEOUTEIIbCKHE, 0O0IIeCTBEHHBIE. OK 09
Knaccudukanust ycmyr Mo TNpPUHIMIAM: BEMIECTBEHHOCTH WM HEBEIIECTBEHHOCTH,
MaTepuanbHbIe U HeMaTepuabHBbIe, CTaHapPTU3UPOBAHHBIE U TBOPYECKUE,
MIPOM3BOJICTBEHHBIE M HEMPOM3BOACTBEHHBIE, KOMMEPUYECKNE M HEKOMMEPYECKHE, YUCThIE 6
U CMEIIAHHbIE, WJCANbHbIE U pealbHbIC, JETUTUMHBIE U HEJICTUTUMHBIC, JTUYHOCTHBHIC
1 Oe37MMYHbIe, TPOCTHIE WU CIOXKHBIE U T.J. YCIYyI'M B COBPEMEHHOH JKOHOMHUKE M MX
0COOEHHOCTH Kak ToBapa. PvIHOK ycimyr u ero ocobeHHocTH. [lokymaTenbCckuii pucK B
chepe ycmyr. MapkeTuHrOBass cpena mnpeanpustus cepuca. CerMEHTUpPOBAHUE PBHIHKA
YCITYT.
B TOM uMcile MPpaKTHYECKUX M JIA00PAaTOPHBIX 3aHSITHIA 6
XapakTeprucTUKa OCHOBHBIX ITOKa3aTeei yCiuyr 6
CamocrosiTe/IbHAs paGoTa 00y4aOIMXCSH
Tema 1.2. | Copep:xanue y4eOHOro MmaTepHajia 10 OK 01-02,
CyumocTb CepBuc kak fesTenbHOCTh. OCHOBHBIE 33]]Ja4l COBPEMEHHOTO CepBUCa: KOHCYIBTHPOBAHUE, OK 04-05,
CHCTEMBI CepPBHUCA MOATOTOBKA  MEpcoHana W MOKyNarens, I[epeiada  HEoOXOOUMOM  TEeXHUYECKOH 4 OK 09
JOKYMEHTAI[MM, JOCTaBKa W3AeIHs, TpPUBEICHHE U3IETUs B pabodyee COCTOSHHE,

olnepaTMBHAas IMOCTaBKa 3allaCHbIX yacTed, cOop U cuctemaruszanus HHOOpMaLNH,

1B cootserctun ¢ Ipunoxennem 3 ITOOIL.




dopMUpOBaHHE TIOCTOSHHOW KIHMEHTYPHl pBIHKA. BHABI CEPBUCHON ACSITEITHLHOCTH.
OcHOBHBIE BUbI: TEXHUYECKH I, TEXHOJIOTUYECKUH, NHPOPMALIMOHHO-KOMMYHUKATUBHBIH,
TPaHCIOPTHBIM, rymaHuTapHbiii. Kiaccudukauus cepBuca: 1O  BpPEMEHHM  €ro
OCYILECTBJIEHMS, IO COJAEPKaHUI pPadOT, MO HANpPaBICHHOCTH YCIYT, MO CTENEHH
ajanTanuy K notpeduTesnsam, mo macmraly u T.1. OCHOBHBIE MOAXOAbI K OCYLICCTBICHUIO
cepBuca. TeHIEHIIMY COBPEMEHHOTO cepBuca. [I[pMHIUIIBI COBPEMEHHOTO CEPBHCA.

B Tom 4ncie npakTHYeCKUX U JIA00PATOPHBIX 3aHATHI 6
XapaxreprucTuka Kiaccu(puKanuu moTpeOHOCTEH B yeiryrax 6
CamocrosiTesibHast padoTa 00y4arommxcst
Pa3zneq 2. Oprannsanusi cepBUCHOI 1eSITeJIbHOCTH 28/14
Tema 2.1. | Cogepxxanne y4eOHOro MaTepuaia 16
IIpenocraBiaenue OCHOBHBIE XapaKTEPUCTUKU MaTEpUAIbHBIX U COLUAIBHO-KYJIBTYPHBIX yciyr. Crennduka OK 01-02,
OCHOBHBIX  BH/OB | IPEJOCTABIICHUSI  YCJIyr: IIOMEIIEHWE, OOOpyIOBaHHME, IEpPCOHAN, OpTraHU3aIus OK 04-05,
YCJIYT. ®opmbl, | 0OCITY)KMBaHUS, OCHOBHBIE 3Tallbl MCIIOJHEHHUs ycIyr. TpeOGoBaHUs MO MPEIOCTABICHHUIO OK 09
MeTOIbl, MNpaBHJIA | yCIyr: O00S3aTENBHOCTh TPEATIOKECHHS, HE0OsM3aTeNbHOCTh HCIOJB30BAHUS KIUEHTOM,
00C/TyKMBaAHMSA 3JIaCTUYHOCTh CepBHca, YNOOCTBO cepBUca, MHPOPMALIMOHHAs OTJaya CepBUCa, pa3yMHasl
norpeodureJieii. LIEHOBAs MOJUTHKA, TApAaHTHPOBAHHOE COOTBETCTBUE TPOM3BO/ICTBA CEPBUCY.
KauectBo CepBuc kak notpeOHOCTb. Posib cepBuca B yOBIETBOPEHUH TOTPEOHOCTEN UeIOBeKa.
CepPBHCHBIX @a3pl BBIOOpa MOTPEOUTETSIMU TOBAPOB U YCIHYI: I1€Nb, IPUHATHE pEIICHUs, NeHCTBUS,
ycayr YAOBJICTBOPEHHE MTOTPEOHOCTH.
®DopMbI U METOJTBI OOCTYKUBaHUs TOTpeduTenel. Dopmel: oOCTyKUBaHHE TOTpEeOUTENCH B
CTallMOHAPHBIX YCIOBUSX, OOCITY)KMBaHME TOTPEOMTENCH C BHIE3AOM Ha JIOM,
OCCKOHTAKTHOE OOCIIY)KHBAaHHUE TIO MECTY J>KHTEIbCTBA IMOTPEOUTENS, OOCITYy)KHUBAaHHE C 8

MCIOJIb30BaHNEM OOMEHHBIX (POHIOB TOBApOB. MeTOIbI: 00CITY)KMBAHUE CIICIIHATUCTOM 110
CEpBUCY, CaMOOOCITYKHBaHHE, IKCIIPECC-00CTYKUBAHUE U T.].

OOcnyxuBaHue TMOTpeOUTENe B KOHTAKTHOM 30HE. [loHSATHE «KOHTAKTHOW 30HBD».
CooTBeTCTBHME KOHTAaKTHOM 30HBI XapaKTepy M COJIEPXKAHHMIO CEPBUCHOM [ESATEIbHOCTH;
TEXHUYECKas OCHAIICHHOCTH; IIOMEIIEHUS; 00pa3iibl U3/IeNNii; ONMCAaHUE YCIIYT; CTOUMOCTD
YCITYT.

Ilokazarenn  mpoecCHOHANBbHOTO  YPOBHS ~ INE€pcOHAlla B KOHTAKTHOW  30HE.
[lpodeccnonanpHpie  KayecTBa COTPYIHUKA: HE MNPUYUHATH MOTPEOUTENIO  YCIyrd
HeynoOcTBa 0Oe3 KpaliHeH HEOOXOIMMOCTH, HE JOINYCKaTh BO3HHKHOBEHHUS Yy HETO
00JIe3HEHHBIX WU HENPHUATHBIX

OIIyIIEHUH, OBITh 00XOJUTEIBHBIM, TH00e3HbIM. KynmbTypa cepBuca.




[IpaBuna  oOcmyxuBaHus  morpebuteneii. Cucrema  3aKOHOAATEIHHO-TPABOBBIX,
HOPMATUBHBIX, TEXHUYECKMX JIOKYMEHTOB IO PETYJIUPOBAHUIO OTHOILICHUN MEXIY
HCTIOTHUTEIISIMUA

YCIIYT ¥ MOTPEOUTENIMU, YCTAaHOBJICHHUIO MPaBUJI KOHKYPEHTHOW OOpHObI, OTpaHUYEHUIO
PHUCKOB.

JloroBop Kak OCHOBaHUE JUIsS OKa3aHUS yCIyr nmoTpedurtento. PactopikeHnue norosopa.
OTBETCTBEHHOCTh CTOpPOH. Bo3memenue yoObITKOB. Hemoctatku oka3aHHON —ycmyru.
[Iponemypa oriarsl yciiyru.

KavectBo ycnyru. KadectBo oOcmyxuBanus. CucremMa mokazaTelleld YCIyr: Ha3HauYeHUs,
0€30MacHOCTH,  HAAEKHOCTH, COIMAIBHOTO  HA3HAUYEHUS  YCIYI, OCTETHYECKHE,
MH(POPMAaTUBHOCTH YCIIyT, TpodeccnoHanmm3Ma nepcoHana. OCHOBHBIE XapaKTePHUCTHKH
KaueCTBEHHOCTU: CBOEBPEMEHHOCTb, CKOpPOCTh, KOM(OPTHOCTb, JTHKAa, JCTETHKA,
KOMITJICKCHOCTb, ~MH(OPMAaTUBHOCTh, JIOCTOBEPHOCTb, JOCTYIIHOCTb, O€30IMaCHOCTb,
9KOJIOTUYHOCTD | T.J. (TI0 TPUMEHEHHUIO).

KonTpons kauectBa ycinyr. CucreMa KOHTPOJISl KauecTBa. MeTo1bl KOHTPOJIS: LeNn
MpUMEHEHHUsI,  (PU3UKO-CTATHCTHYCCKUE TIPU3HAKH U MPOIEAYpPhl, (OpMUPOBAHUE
pesyasTaToB. HopmatuBHO-TipaBoBas 6a3a: 3, [lpaBuna, cuctema 'OCToB.

B Tom uncie npakTH4YeCKUX M JA00PaTOPHbIX 3aHATHI 8
YTouHEHHE XapaKTepUCTHK U clleNU(PUKH TPeI0CTaBICHUE PA3IMYHBIX YCIYT 4
OrnpezneneHue Ka4eCTBa CEPBUCHBIX YCIYT 4
CamocTosiTesibHasi paboTa o0y4yaonmxcst
Tema 2.2. | Copepkanne y4eOHOro MaTepuaa 12
OcymecrBiienue CompaibHO-KynbTypHbIE YCIIyTH. TypuCTHYECKHE YCITyrn. DKCKYPCHOHHBIE YCIyrW. Bumsl Typos. OK 01-02,
yeayr Bunsl TypucTCKOro cepBHca: BHYTPEHHUM, BbE3IHOM, BBIE3THOM, CaMOJEITENbHbIN TypusM. Buasl OK 04-05,
CEPBHCHOM AESTEIbHOCTHU: YCIYTH TypolepaTopa, yCIyr TypareHra, yCIyry pyu caMoAesTeIbHOM 6 OK 09
TypU3Me, S9KCKYPCUOHHBIE YCITyTH, YCIyTH NPeANpPHUSITH IUTaHUS.
Komiutekc ycyr. JIONOIHUTENbHbIE YCITyTH.
B Tom uncie npakTHYecKux M Ja00PaATOPHBIX 3aHATHI 6
Typucrckue, 3KCKypCHOHHBIE, TOCTMHUYHBIE YCIYIM W YCIYTH MPEANPUATHS IUTAHUS. 6
dopmupoBaHUE U TPOJBUKEHHNE HOBBIX YCIYT B cepe Typu3Ma U rOCTEPHUMCTBA
CamocTosiTe/ibHas paboTa 00y4aOIMXCs 14
IIpome:xyrounas arrecranus (1ud ¢ epeHIUPOBAHHBII 324€T) -
Bcero: 64




3. YCJIOBUSA PEAJIM3ALIMMA YUYEBHOM JTUCHUILIUHBI

3.1. Kabuner «IpeanpuHuMaTensCKOl AEATEIHHOCTH B Ccdepe TOCTUHHYHOTO OU3HEcay,
OCHAILICHHBINA B COOTBETCTBUU ¢ TipuiioxkenneM 3 OITOIL

3.2. UndopmanuoHHoe olecrneveHHe peaau3anuy NporpaMMbl

3.2.1. OcHOBHBIE eYaTHbIE W 3JI€ KTPOHHbIE U3IAHUSA

1. bpaxxuukos, M. A. CepBuconorus: yaebHoe mocodue 11si By30oB / M. A. bpakHUKOB.
— 2-e u3n., ucnp. ujpomn. — MockBa: M3matensctBo IOpaiit, 2021. — 144 c. — (Boicuee
obpazoBanue). — ISBN 978-5-534-13343-1. — Texkcr: anekrponnsiit / ObC FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/476975

2. XKuparkosa, XK. B. OCHOBBI 3KCKypCUOHHOW JESATEIBbHOCTU: YUEOHUK U IPAKTUKYM
s cpeqHero npodeccuonansHoro obpasosanus / XK. B. JKuparkoBa, T. B. Paccoxuna, X. ©.
OuunoBa. — Mocksa: M3narensctBo IOpaiit, 2021. — 189 c. — (IIpodeccrnonanproe oOpazoBaHue).
— ISBN 978-5-534-13031-7. — Tekcr: onekrponubii // DBC IOpaiit [caiit]. — URL:
https//urait.ru/bcode/476413

3. UrnarbeBa, . @. Opranu3zainus TypuCTCKOW NEATENbHOCTH: YUSOHUK 171 BY30B / U.
®. UrnarbeBa. — 2-¢ u3m., mepepad. u gon. — MockBa: M3matenscTBo FOpaiit, 2021. — 392 c. —
(Beiciiee oOpazoBanume). — ISBN 978-5-534-13873-3. — Tekct: anekrponnsiii / OBC Opaiit
[catiT]. — URL: https//urait.ru/bcode/470587

4, Pamenmuk, JI. M. IlcuxommarHocTMka B COLIMAJIbHO-KYJIBTYPHOM CEPBHUCE
U Typu3Me: yaeOHoe mocobue uist cpearero npodeccnonanpHoro oopazosanus / JI. M. Pamenuk,
O. B. OnunnoBa. — 2-e u3n., nepepad. u gon. — Mocksa: M3ngarensctBo FOpaiit, 2021. — 212 c. —
(ITpodeccuonansHoe obpazoanue). — ISBN 978-5-534-10855-2. — Tekct: anexrponusiii / 3bC
IOpaiit [caiiT]. — URL: https//urait.ru/bcode/475383

o. MuxaiinoBa, H. K. Hcropus rocrempummctBa / H. K. MuxaitnoBa. — Cankr-
[TeTepOypr: Jlanp, 2022. — 92 ¢. — ISBN 978-5-507-44980-4. — TekcT: anexkrpoHHblii // Jlans:
aJIeKTpOHHO-O0nbmnoTeunas cuctema. — URL: https://e.lanbook.com/book/266825 .

6. Ceupunenko, 0. II. CepBucHas aesTenbHOCTh B OOCIY)KMBAaHUM HACEICHHUS:
yueOHoe mocobue mia cno / HO. I1. Cupunenko, B. B. XmeneB. — 2-e¢ uzn., crep. — CaHkT-
[leTepOypr: Jlanp, 2022. — 192 ¢. — ISBN 978-5-8114-9455-2. — Tekcr: asekrpoHHbii // JIans:
3JIeKTpOHHO-O0ubmnoTeuynas cuctema. — URL: https://e.lanbook.com/book/195460 .

7. JIrob6enkas, T. P. Opranu3zamust oOCIyXKMBaHUsI B WHYCTPUH MUTAHUS: Y4eOHUK IS
cro / T. P. JIro6enkass. — 2-¢ uzn., crep. — Cankr-IlerepOypr: Jlans, 2021. — 308 c. — ISBN
978-5-8114-8117-0. — Texct: snekrpoHHBIH / JlaHb: AMEKTPOHHO-OMOIMOTEYHAsT cUCTEMA. —

URL: https://e.lanbook.com/book/171862 .

3.2.2. JlonoJHUTEJIbHbI€ HCTOYHUKH

1. ArocoBa, T. I'. Texnomnoruu komdopTa: yaednoe nmocoodue ans CIIO / T. I'. Anocosa, XK.
TanueB. — 2-e uzn. — CaparoB, ExatepunOypr: IlpodobOpazoBanue, Ypanbckuil denepanbHbIi
yauBepcuter, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekcrt:
JNEKTPOHHBIM  //  DIeKTpoHHBIH  pecypc 1udpoBoit  oOpaszoBarensHOl  cpeapl  CITIO
PROFo6pazoBanue : [caiit]. — URL: https://profspo.ru/books/87883


https://urait.ru/bcode/475383
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4. KOHTPOJIb U1 OHEHKA PE3YJIbTATOB OCBOEHUAA

YUYEBHOM JUCHUILIAHBI
Pe3yabTaThl 00y4eHusi? IToxa3zaTreJi 0CBOEHHOCTH MeToabl OIe HKH
KOMIIe TeH I i

3HATD: Onucanue MeToJ10B | TeKylmii KOHTpOJIb:

3HaHWE WCTOPHH ¥ TCOPUU B | MOHUTOPHHTA PHIHKA YCIIYT; - TECTUPOBAHUE;

cdepe Typu3Ma | IpaBuUI oOciIy)KuBaHME | - YCTHBIN OMPOC;

Y TOCTETIPUHUMCTBA, noTpeduTeneH. - OLICHKA ITOJITOTOBJICHHBIX

3HaHWE KIaCCH(PUKAIIUN  YCIIyr 00yJarOIMMHUCS COOOIICHUH,

U CEpPBHCA; JIOKJIaJI0B, acce,

3HaHHE METOJI0B MOHUTOpPHHTA MYJITbTUMETUHHBIX

PBIHKa YCIIYT; IIPE3CHTALU .

3HaHWE TMPABUI OOCTYKHMBAHUS

MOTpeOUTENEH YCIIyT. DKcriepTHas OIlCHKa
BBITIOTHEHUS TTPAKTUYECKHIX

YMmeTh: Onucanue METOOB | 3aJaHHUM.

YMEHUE OIHCHIBAaTh METOJbI | MOHUTOPHHTA PhIHKA YCIIYT;

MOHUTOPHHTA PBIHKA YCIIYT; Bocnpoussenenne MpaBUI

yMeHUue BOCIIPOM3BOAUTD | 0OCTY)KUBaHUE MOTPEOUTENEH;

IpaBuia obcyxxuanus | [Ton6op HOPMaTUBHO-

MOTpeOUTENICH YCITYT; MPaBOBBIX JIOKyMEHTOB

yMEHUE TIOWCKa U MPUMEHEHUS

MPaBOBBIX JIOKYMEHTOB.
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